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to advance professional social work practice and the profession
to promote human rights, social and economic justice, and unimpeded access to services for all.

The overall mission of the
Massachusetts Chapter is:
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14 Beacon St. Ste. 409, Boston, MA 02108  617-227-9635 or 888-294-NASW  Fax: 617.227.9877  chapter@naswma.org  www.naswma.org

Safety for Social Workers Becomes Law!
Rebekah Gewirtz, MPA

On February 15, 2013, Governor 
Deval Patrick signed legislation 
that creates social work safety in the 
workplace, a top priority legislation 
of NASW-MA Chapter. Filed by 
State Senator Sal DiDomenico and 
Representative Sean Garballey, 
this bill was in response to recom-
mendations from the NASW-MA 
Safety Task Force, which convened 
after the 2008 stabbing death of a 
social worker on a home visit.

The law requires all programs 
providing direct services to clients 
that are operated, licensed, certi-
fi	ed,	or	funded	by	a	department	or	
division	of	the	Executive	Offi	ce	of	
Health and Human Services to have 
a workplace violence prevention 
and crisis response plan. This is key 
to keeping social workers and other 
workers safe in direct care settings. 
Plans must be updated at least 
annually. In addition, programs that 
do not have safety training in place 
shall require their employees to enroll in 
safety training which will be developed 
and offered for free by the Executive 
Offi	ce	of	Health	and	Human	Services.	
In addition to the EOHHS free training 

opportunity, NASW-MA Chapter also has 
a comprehensive training program that is 
tailored	to	the	specifi	c	needs	of	agencies.	
(For more on NASW’s Social Work 
Safety Training Program see page 2.)

Upon passage of the bill, co-lead 
sponsor Sen. Sal DiDomenico (D-Everett) 
said, “Many industries invest tremendous 
resources into workplace and worker 
safety. This legislation offers safety 

protections to employees who 
are on the front lines of public 
health, caring for and working with 
individuals and families who are 
struggling through troubling and 
often precarious circumstances. 
Social workers, human service 
workers and others who are 
dedicated to helping those in 
need should be afforded the same 
expectations of a safe and secure 
work environment.”

Co-lead sponsor, Rep. Sean 
Garballey (D-Arlington) stated, 
“I am proud to have been able to 
partner with the National Associa-
tion of Social Workers on passing 
legislation that aims to protect 
our social workers so that they 
can continue to provide essential 
services to so many throughout the 
Commonwealth of Massachusetts”.

“Social worker safety has been 
a priority for Massachusetts and 
this law will further enhance our 
efforts to protect those who are 
caring for our most vulnerable 

populations,” said Health and Human 
Services Secretary John Polanowicz. “I 
thank the legislators and advocates who 

SAFetY FoR SoCIAL WoRKeRS BeCoMeS LAW
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Candidates / Ballot:  pp.10-12  (online voting begins April 1 at NASWMA.org)Candidates / Ballot   (
2013 Nasw-Ma elections

What Happens After Graduation?
tips on Finding a Job in Social Work

Sponsored by NASW-MA Chapter and the Cultural, Ethnic, and Racial Affairs (CERA) Shared Interest Group

Monday, april 8, 2013
5:30 P.M. - Doors Open,  6:00-8:00 P.M. - Panel, Q&A, Network

Wheelock College, Ladd Room, 43 Hawes Street, Brookline
Directions: http://www.wheelock.edu/about/visit-us/directions-to-campus/directions-to-the-brookline-campus

Pre-registration required. RSVP by April 1, 2013 to Adam Linn at linn@naswma.org or 617-227-9635 x18 
or on the Chapter’s Facebook page (Indicate if you are an NASW member).

• Skills needed to practice in your specialty
• How to get an interview

• Employment opportunities 
• Trends in the field

Panelists will address:

Free
Career

Workshop!

Members Only 
Invitation

NASW members are invited to join one 
of the Chapter’s Shared Interest Groups 
to find out how the group can support 
you in your work. Non-members are 
welcome to attend a meeting or two 
before NASW membership is required to 
continue as a participant.

See page 6 for a list of
Shared Interest Groups and Chairpeople.

E-mail Chapter@naswma.org
to be added to one of the mailing lists.

NASW Membership: Don’t Graduate Without It!

When you Join NASW up to ONE week before graduation AND maintain continuous membership, you 
qualify for transitional reduced rates for up to three years following graduation.

$48 is 75% OFF the regular rate! 

NASW supports you in beginning your social work career. Visit: www.naswma.org	to	see	all	the	benefi	ts	and	
action. Look for the NASW-MA Chapter on Facebook, Twitter, Linked-In and Meetup.

“I need to fi nd a job.” 
“I need liability insurance.” 

“I need to prepare for the licensing exam.” 
“I want to network with social workers.”

“I want to fi nd a mentor.” 

Does this sound like you? NASW has what you need!

Give the Gift of  NASW - Thinking about what to give a graduating BSW or MSW student? Give the gift of NASW! Call 800-742-4089.

(L-R) Senator Michael Moore, Cliff Robinson, eva Skolnik Acker, Representative Sean 
Garballey, Angelo McClain, Carol trust, Rebekah Gewirtz, earl “Skip” Stuck, Senator Sal 

didomenico, Representative tom Stanley, Marilyn Anderson Chase, Christie Getto Young.
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On the Hill

PreSident’S MeSSaGe

NASW Shares in PRIDE
The spring of 2013 marks the ninth 
anniversary of same sex marriage in 
Massachusetts. NASW-MA is taking this 
opportunity to celebrate the milestones in 
the LGBTQ community in our state, our 
country, our chapter, and our profession. 
To that end, we are urging members 
to join NASW at the 43rd Gay Pride 
parade on June 8, 2013. We will march 
with our NASW banner and staff the 
festival table at Government Center – the 
fi	nish	of	the	parade.

Social work has always felt like a 
profession in which I could be out as a 
lesbian, without concern for my profes-
sional security. That sense began with 
the proactive support of our Chapter’s fi	rst	executive	director,	who	suggested	

the idea for a committee on gay and 
lesbian issues for gay and lesbian chapter 
members. I had the great fortune of being 
part of that committee from almost the 
fi	rst	meeting	in	1980.	The	following	year	
a chapter-wide conference was held that 
drew close to 200 attendees.

The committee continued to serve as 
a support network for LG members and 
as a speaker’s bureau on LGB clinical 
issues. Members of the committee 
developed a three session workshop for 
agencies seeking knowledge about the 
unique concerns of this population. I 
personally presented at over 10 agencies, 
as did several other committee members, 
bringing our total to roughly 50 settings. 

In retrospect that amounts to pretty wide 
coverage. In the mid-1980’s I co-chaired 
the committee, which was by then called 
the LGB Committee. At that time our 
executive director and chapter president 
both spoke out at public forums in protest 
against state regulations that prevented 
gays and lesbians from becoming foster 
parents. The regulation was eventually 
changed, but unfortunately did not affect 
the particular case that was the focus of 
the protest.

In the late 1980’s, NASW-MA 
supported the state’s anti-discrimination 
legislation. The Chapter also formed a 
committee on AIDS and HIV that offered 
education to the professional community 
and clinical support for members who 
worked with people affected by AIDS.

By the early 1990’s, NASW was 
vocal in its support of “second parent 
adoption,” which refers to the legal right 
of a non-biological parent in a same 
sex couple to adopt a child born to their 
partner. In 1992 the governor appointed 
a commission on the issues of gay and 
lesbian youth, on which social workers 
served and continue to serve.

In the 1990’s, National NASW and 
NASW-MA continued to actively support 

PReSIdent’S MeSSAGe
Continued on page 12

advanced this legislation to ensure that 
providers contracting with state agencies 
have strong workplace safety plans in 
place.”

In 2008, Diruhi Mattian, a 53-year-old 
social worker, was performing a home 
visit and was stabbed to death by her 
client. Over the course of two years 
after this incident, the Safety Task Force 
met and ultimately determined it was 
necessary	to	fi	le	this	legislation.	This	
was especially needed for the following 
reasons:

•	 More than ONE HALF of social 
workers in Massachusetts have been 
physically assaulted in a work related 
incident (assaults range from pushing, 
hitting, and choking to life-threatening 
attacks).1

•	 85% of social workers nationwide 
report that they have been subject to 
psychological aggression at some point 
in their careers.2

•	 30% have experienced physical assault 
perpetrated by clients at some point in 
their careers.3

Legislative victories like this one are 
often the result of a team effort. This bill 
got its start through the Statewide Social 
Work Safety Task Force jointly convened 

by NASW and the Boston University 
School of Social Work and was then 
recommended for prioritization by the 
NASW Legislative Advocacy Committee 
and the Board of Directors. Special thanks 
also go to Skip Stuck, CEO of Family 
Continuity, for his role on the Task Force 
and in the end stages of the legislative 
process; to Eva Skolnik-Acker for 
her wisdom, passion, and dedication in 
developing the Safety Training program; 
and to Julie Balasalle for her diligent 
staffi	ng	of	the	Safety	Task	Force	and	her	
bravery in speaking publicly about her 
own experience of being assaulted when 
she was a front line social worker.
For more information on the Social Work 
Safety in the Workplace bill or to get 
involved in NASW-MA Chapter legislative 
advocacy, please be in touch with Rebekah 
Gewirtz at 617-227-9635 x12 or
Gewirtz@naswma.org.

1. Based upon a survey of 1,000 Massachusetts 
NASW members and review of literature.

2. Ringstad,	R.	(2005)	Confl	ict	in	the	
Workplace: Social workers as victims and 
perpetrators. Social Work, 50, 305-313.

3. Ibid.

Rebekah Gewirtz, MPA is the Director of 
Government Relations and Political Action at 
NASW-MA.

The NASW MA Chapter strongly recommends all social service agencies have policies that address the safety of workers, clients, management, and 
administration. The NASW-MA Safety Training Program assists agencies in creating a climate of safety for employees and clients. 

After an initial assessment of the safety needs of your agency, NASW-MA will match you with a social work safety trainer who will: 
 ▶ Choose a program that is tailored to the specific needs of your agency and its employees.
 ▶ Provide training for up to 60 employees per session.

To get started with training for your agency, call Julie Balasalle at 617-227-9635 x20 or email balasalle@naswma.org

NASW-MA Chapter’s Safety Training Program

 X SaFety For SoCial WorkerS BeCoMeS laW Continued from page 1

The passage of the Law is part of a larger campaign to maximize safety for social workers in 
the workplace. The campaign includes:

1. Producing National Practice Standards on Maximizing Safety in the Workplace.
2. Developing and delivering Safety Training to all organizations and agencies employing 

social workers: The Chapter has developed a curriculum, trained a cadre of social 
workers to deliver the training, and has begun the training of public and private 
organizations.

3. Introducing a draft public policy statement for Social Work Speaks.

Nasw-Ma board of Directors
2012-2013

PresIDeNT
Betty Morningstar

PresIDeNT-eLeCT
Christopher Hudson

FIrsT VICe PresIDeNT
Yvonne Ruiz

seCOND VICe PresIDeNT
Jennifer Kane Coplon

TreasUrer
Helene Kress

seCreTarY
Luz M. Lopez

GreaTer bOsTON reGION
Ann Daniels
Mark Gianino
Kevin Kozin
Beverly C. Sealey
Angela Wangari Walter

berKsHIre reGION
Katy Miller

CeNTraL reGION
Carl Baniszewski

NOrTHeasT reGION
Yolanda Peay

PIONeer VaLLeY reGION
Walter J. Mullin

sOUTHeasT reGION
Paul Goulet, Jr.

bsw sTUDeNT
Nicole Collins

Msw sTUDeNTs
Catherine Brousseau
Daniel Do

EXECUTIVE DIRECTOR: Carol J. TrustSee p.16 ad for NASW PRIDE event
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Betty Morningstar, Phd, LICSW

Ms. Skolnik-Acker, LICSW, is the 
originator and force behind the Chap-
ter’s Safety Initiative. Starting in the 
late1980s, Eva rallied the member-
ship to start taking seriously the issue 
of Safety in their work settings. For 
the past 20 plus years she has planned 
safety conferences, trained social 
workers, written safety curriculum 
and led the Chapter in dozens of 
events that focused on Maximizing 
Safety in the Workplace. The signing 
of the Safety Legislation is just one 
the outcomes of her dedication to the 
social work profession and the clients 
and communities that we serve.

eva Skolnik-Acker, LICSW
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Practice and Policy
CliniCal PraCtiCe today

instructions for Submission

Proposals must be recieved no later than May 31, 2013.
The NASW Massachusetts Chapter invites NASW members and non-
members to submit proposals for presentation at SYMPOSIUM 2014, 
the Chapter’s celebrated biennial statewide conference for and by 
professional social workers. The goal of the presentations is to advance 
knowledge and skill in the areas of direct practice, administration, 
advocacy, policy, research, education and theory. 

Symposium 2014 will be held April 3-4, 2014 at the 
Sheraton Framingham Hotel and Conference Center, 
Framingham, Massachusetts.

Social work’s power is in its diversity. 
Submissions on all aspects of social 
work practice and policy are welcome 
and will be assessed on the following 
basis:

•	 Clarity, organization, and quality of 
writing.

•	 Experience with and depth of knowl-
edge about the proposal content.

•	 Innovation and creativity in practice, 
theory, policy, research, administration 
or education.

•	 Relevance and applicability to 
practice.

Presenters
•	 Plan for a 90-minute block of time and 

an attendance from 10-150 people. 
There are a limited number of three 
hour slots; indicate if you are inter-
ested in one of these. The committee 
makes	the	final	decision.

•	 Allow for a maximum of 3 presenters.

•	 Receive discounted registration fees 
when attending the whole Sympo-
sium, as well as great visibility before 
their professional community.

Over 800 people attended Symposium 
2012 including 90 presenters. We 
eagerly await your submission.

Application Process
All completed Symposium 2014 
Call for Proposals Applications 
MUST be submitted via email to 
symposium2014@naswma.org. 
by May 31,2013 and must include the 
following: 

A. Proposal Cover Sheet: Download 
from WWW.NASWMA.ORG , which 
includes:

1. Presentation title (eight words or less) 
that clearly conveys the presentation 
content and sparks interest.

2. Level, length, and category of 
presentation.

B. Presenter Information:
1. List of presenters’ names, highest 

social work and/or other academic 
degree, license level, current job title 
and employer. Indicate lead presenter 
if there is more than one presenter. 
All communications regarding Sym-
posium 2014 go to the lead presenter 
who is responsible for conveying 
information to co-presenters.

2. Mailing address, phone numbers 
(work and home), fax number and 
email address.

3. NASW membership number or the 
words “Non-Member”.

C. Audio/visual equipment request: 
Available	AV	equipment	includes	flip	
chart/markers, LCD projectors with 
screens (you must bring your own 
laptop) or screen alone. A limited 
number of TV / VCR / DVD players 
will be available. 

Important Notes: 
•	 To ensure anonymous review, do 

not list presenter names on items E 
through H. 

•	 Include E through H in one MS 
Word document, ensuring that each 
section starts on a new page.

•	 Each page should include the 
presentation title (same as A1, above) 
in the “header.” 

D. Resume(s): For each presenter 
include licensing level and no more 
than two job titles (students, indicate 
school	affiliation).

E. Abstract on separate page, double-
spaced, maximum of 250 words, that 
includes:

1. Presentation title (same as A1).

2. The core idea(s) of the presentation.

3. Theoretical foundation or research 
which is the basis for the presentation.

4. Innovations in direct practice, 
administration, policy, research, 
education or theory featured in your 
presentation.

5. The connection of your topic to issues 
of diversity, ethics, and/or advocacy 
and policy.

6. How your presentation format will 
engage the audience and promote 
interaction. (Based on feedback from 
past attendees, it is not acceptable to 
read your presentation.)

7. How the larger social context (e.g. 
culture, economic conditions and the 
political arena) impact your topic and 
the practice of social work.

F. Three Learning Objectives on a 
separate page, under the heading of 
the presentation title.

G. A 25-Word Summary with Title 
on a separate page, for use in the 
Symposium Program Book.

H. Reading List that includes entries 
from	the	past	five	years	and	is	no	more	
than one side of one page, including 
title of your presentation.

Email all submissions to:
symposium2014@naswma.org 

Must be received By 
May 31, 2013. 

attach 3 documents: 
1) a-C, 2) resume(s), 3) e-H.

The Symposium Committee encour-
ages experienced and new presenters 
to submit proposals. If you need help 
formulating your ideas or presentation, 
contact Jonas Goldenberg at (617) 
227-9635, x14, and consult 
WWW.NASWMA.ORG for FAQs on 
Writing a Proposal. If your proposal is 
accepted, you can participate in a free 
training to sharpen your presentation 
skills. The Program Committee expects 
to notify authors of its decisions by 
October 31, 2013.

14

Symposium 2014 
Call for Proposals

Managed Care:
News You Can Use

Rachel Siegel, LICSW

Jonas B. Goldenberg, LICSW

Updates from the Managed Care 
Companies
•	 Beacon Health Strategies, Cigna, and 

Tufts Health Plan were represented at 
the meeting. All MCOs collectively 
reported that the newly implemented 
CPT code changes were a primary focus 
of each organization.

•	 Beacon Health Strategies: They are 
successfully paying claims based on the 
new CPT codes. Although they are not 
currently reimbursing for the new CPT 
“Crisis Codes” (90839 and 90840), they 
are reviewing this, and may change that 
policy in the future.

•	 Blue Cross/Blue Shield: They contacted 
NASW and indicated that unpaid claims 
for new CPT codes are actively being 
reprocessed as of January 31, 2013.

•	 Cigna: They report no claims problems 
due to the new CPT codes. They are 
in the process of amending provider 
contracts with new rates to coincide 
with the new codes. They encourage 
providers to utilize the Provider Home 
Page on their website for assistance 
with questions concerning the new CPT 
codes; this offers information such as 
“Frequently Asked Questions.” Provid-
ers can also contact Cigna Provider 
Services by calling 800-926-2273 for 
assistance.

•	 Tufts Health Plan: Provider network 
still open and seeking new providers. 
They acknowledged that any claims 
submitted with new CPT codes haven’t 
been paid out to providers. All denied 
claims are actively in the process of 
being adjudicated, and will be repro-
cessed and paid out to providers within 
the	allotted	forty-five	day	time	frame.	
For additional assistance, Tufts Provider 
Services can be contacted by calling 
888-884-2404.

Discussion of Healthcare Reform and 
Impact to Social Workers
•	 Bruce Maloof, LICSW is the NASW vol-

unteer representative and thus attends 
the Behavioral Health Task Force 
meetings. The legislative primary issues 
for this task force are: the integrative 

MAnAGed CARe: neWS You CAn uSe 
Continued on page 13

Using Humor and Laughter 
in Therapy

Lisa Wessan, LICSW, CLL

Edited by Bet MacArthur, LICSW

“Laugh so that your whole body, your 
whole being becomes involved, and 
suddenly, for the moment, the past 
disappears, the future disappears, the 
ego disappears, everything disappears 
– there is only laughter.” 

— Osho, contemporary mystic1

The healing properties of laughter and 
humor have been known and cherished 
by people for millennia. There is even an 
ancient Ayurvedic Hasya yoga practice 
devoted to psychospiritual healing using 
laughter.2

Given the universality and energetic 
qualities of humor and laughter, 20th – 
and 21st-century clinicians have studied 
their role in behavior, including within the 
therapy process. Drs. Viktor Frankl, Carl 
Jung and Sigmund Freud have contributed 
to this area of our science.3

Nevertheless, clinicians generally have 
been warded away from humor in therapy, 
since the behavior is associated with the 
avoidance of uncomfortable material. 
According to C.W. Metcalf, “Even if 

you are an 
experienced 
psychothera-
pist, using 
humor with 
depressed 
patients 
can be 
dangerous.”4

What is 
Therapeutic 
Humor 
(TH)? The 

American Association for Therapeutic 
Humor	provides	this	definition:

TH is any intervention that promotes 
health and wellness by stimulating a 
playful discovery, expression or apprecia-
tion of the absurdity or incongruity of 
life’s situations. This intervention may 
enhance health or be used as a comple-
mentary treatment of illness to facilitate 
healing or coping, whether physical, 
emotional, cognitive, social, or spiritual. 5

CLInICAL PRACtICe todAY 
Continued on page 13

Lisa Wessan, LICSW, CLL

Invites you to our...

Annual
Open House
Sunday, May 5, 2013

3:00-5:00 P.M. 
Newton, MA

Please RSVP to receive directions by  
calling 617-720-2828 or emailing  

info@therapymatcher.org

When you want to build  
your practice,

SWTRS offers increased referrals, 
LICSW supervision, networking, and 

special low-cost CE programs.

Join the SWTRS community!
early Bird new Member Special

Join now as a new SWtRS member 
and receive 2+ months free!

Enjoy SWTRS membership benefits 
through June 2014 for the regular 12 

month rate $288.

www.TherapyMatcher.org
(617) 720-2828 / (800) 242-9794
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Regional Calendar
Central

New Nasw MeMbers
Northeast region
Erin Cashman
Melanie Elissa Doe
Melissa Pease McDormand
Brianna Murdock
Julie Ann Pasquarello
Beverly Elizabeth Stoebel
Margaret L. Wauford

Greater boston
Vanessa Marie Aguirre
Laurel Anne Bancroft
Alicia Baumann
Kelly Monica Berthiaume
Linda Rutherfurd Borden
Kathryn Burns
Kacy Ashley Cerasoli
Elizabeth Anne Cooper
Amanda Eileen Coughlin
Elizabeth Eanniello
Amber D. Fetzer
Nicole Fitzpatrick
Anne-Marie Gagnon
Monique Govan
Laurie Marie Guthrie
Kristi Nicole Hendrickson
Liza Hoffman

Edith Aruna Hutchins
Katie Infantine
Susan Kazolias
Sophia Leupp
Kristina Marie Linden
Mary Kate Louise Little
Sarah Elaine McDonald
Pamela Carol McKee
Hadley Meenan
Megan Allison Murdoch
Elizabeth Blake Naughter
Erika O’Bannon
Fernando Ona
Mary Orazem
Angela Christine Ridgley
Jamie Rothman
Rachel Saffer
Purnima Sahgal
Heather Slugaski
Leila Day Smith
Vivian Soper
Erin R. Tate
Emily Wheet
Charlene  Williams
Allison Zaitchik
Hannah Zwetchkenbaum

Central region
KhrystIan E.  King
Brittany Welton

Pioneer Valley region
Lori Ann Brown
Megan M. Brunelle
Maria Carolina Clark
Carissa Gayle Cutler
Cherry Ann Estrellita Galanida
Lindsey Christine Steele
Nayda Vazquez

southeast region
Kira Jen Archibald
Alexandra Avedisian
Janine  Marie Baldi
Dana D’Alessandro Haseotes
Christine Kelley
Rosalyn Farinella Long
Stephen Maloney
Barbara Perry
Sara Olivia Rodrigues

uPCoMInG eventS 

BerkSHire  Info: Jeff Schrenzel, 413-782-1757, jschrenz@wne.edu

Central  Info: Rose Quigley, 617-227-9635 x62, chapter@naswma.org

APR. 12 / MAY. 17, Fri. Private Practice Shared Interest Group  
9:00-10:30 a.m. (Left conference room on the second floor) 
 Montachusett Home Care, 680 Mechanic St., leominster

APR. 1 /  May 6, Mon. Central Regional Council Meeting 
5:15-7:30 p.m. Worcester DCF Office, 2nd Floor 

121 Providence St., Worcester

nortHeaSt  Info: Jill FitzGerald, 617-227-9635 x64, jillfitzgerald26@gmail.com

Pioneer Valley  Info: Jeff Schrenzel, 413-782-1757, jschrenz@wne.edu

APR. 5, Fri. NASW: What’s in the Pipeline? 
12:30-2:00 p.m. Taylor’s Restaurant, 238 Main Street, Greenfield 

APR. 25, Thurs. Maintaining Boundaries:  
7:30-9:00 p.m. living in the Community Where you Work 
(7:15 Registration) Deborah Rodriguez, MSW, Program Coordinator, LIPS Program,  
 New North Citizen’s Council 

 Franklin Medical Center, Conf. Room A, 164 High St., Greenfield

MAY 9, Thurs. Isn’t It Easier Being Gay, Lesbian, Bisexual  
7:30-9 p.m. and Transgender Today? 
(7:15 Registration) Pam Garramone, MEd., Executive Director, Greater Boston PFLAG 

 Smith College, Dewey Common Room, northampton

MAY 16, Thurs. Private Practice Shared interest Group Meeting 
8:30-10:30 a.m. Led by Sue Davis (suedavis.psychotherapy@yahoo.com) 
 Hotel Northampton, Dining Room, 36 King St., northampton

SoutHeaSt  Info: Melissa Barbosa, 617-803-0718 , melissarbarbosa@comcast.net

Mail form with check to “NASW”: NASW, 14 Beacon St. Ste.409, Boston, MA 02108

Name ____________________________________Member # _______________________

Address ___________________________________________________________________

City ______________________________________State _______ Zip _________________

Phone ____________________________ Email ___________________________________
Please print to receive acknowledgement and directions.

Payment enclosed: 
        Safety Awareness in the Workplace - $30* Member / $45* Non-Member
        Night Road (Book Club) - $10* Member / $15* Non-Member      
        Look Again (Book Club) - $10* Member / $15* Non-Member   

*Add $5 if registering 10 business days or less in advance, or at the door
*No refunds unless requested in writing at least 5 business days before the program 

($5 admin. fee will be deducted.)

S
P

R
IN

g
 2

01
3 

C
E

N
TR

A
L 

P
R

O
g

R
A

M
S

tuesday, april 16, 2013 
6:15-8:15 p.m. (Registration 6:00 p.m.) 
AdCare Outpatient, 95 Lincoln Street, Worcester

tuesday, June 18, 2013 
6:15-8:15 p.m. (Registration 6:00 p.m.) 
AdCare Outpatient, 95 Lincoln Street, Worcester

Night Road  by Kristin Hannah

Look Again  by Lisa Scottoline

Learning Objectives: (Participants will learn the...)

1) Role of parents in the issue of teenage drinking.

2) Possible consequences of teenage drinking.

3) Factors that lead to teenage drinking.

4) Impact of a fatal accident while under the influence 
of alcohol on the teen and the others involved.

Learning Objectives: (Participants will learn the...)

1) Stages an adoptive parent goes through when there is some 
question that the adoption may not be valid.

2) Issues to be considered when the adoption is not a valid one.

3) Impact of decisions made to resolve this issue on the adopted 
child, the adoptive parents and the biological parents.

Discussant: elizabeth Huntoon, LMHC, MFt, Addictions Clinician

Discussant: Mary Santos, LCSW, 37 years in adoption services at 
Department of Children and Families

Total payment:  ________________

Participants will read each book prior to meeting. 
Each meeting is approved for 2 CEs.

CE Book Clubs

the nASW-MA Central Regional Council presents:

Pioneer Valley

Pioneer Valley Holds Productivity Workshop
On February 28, 2013 at Smith College in 
Northampton, John Habif, LCSW, Assis-
tant	Professor	at	the	Springfield	College	
School of Social Work, presented “The 
Problem and Proposed Solutions with 
Productivity Requirements in Outpatient 
Services,” a topic ripe for discussion. 
Are	you	asked	to	fill	more	clinical	hours,	
without enough time to complete the 
collateral work? Are you forced to double 
or even triple book? Some workers must 
meet productivity requirements before 
becoming	full	time	with	benefits.	Even	
some	students	in	field	placements	need	
to commit to a certain number of clinical 

hours. John explored 
these issues from 
historical background 
to possible solutions. 
He emphasized the 
need for input from 
clinicians before 
productivity and 
accountability goals 

are set, to better assure realistic goals. 
Client needs, worker satisfaction, as well 
as	fiscal	considerations	need	to	be	taken	
into account. A lively discussion closed 
the evening. Please join us for our next 
CE program free to NASW members.

John Habif, LCSW

Safety Awareness 
in the Workplace

with Jennifer Gendron, LICSW, Director, Student Services, The Wellness 
Corporation, and Official trainer for the NASW-MA Safety Training Program

Monday, May 20, 2013 
9:00 a.m.-12:00 noon (Registration 8:30 a.m.) 

Montachusett Home Care Corporation (MHCC), 
Main Office, 680 Mechanic Street, Leominster

Learning Objectives: (Participants will learn to...)

1) Develop a mindset for working with clients/others 
who may be aggressive.

2) Understand assessment and prediction of who is 
at risk to use violent defenses.

3) Use the practical technique of verbal de-escalation.

Approved for 3 CEs for social workers.
Register below or online at www.naswma.org
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“I’m not a Social Worker, 
I am a Giraffe”

elise Beaulieu, LICSW

Social work comes with many challenges. 
In particular, there is the challenge 
of working with older adults, some 
of whom struggle with dementia and 
other neurological disorders that can 
make	communication	difficult.	On	this	
particular occasion, I was at an active 
nurses’ station. There was the usual hustle 
and noise of meeting the needs of multiple 
people hovering over counters. Busy 
nurses are chatting, making calls and 
answering phones, talking to ambulance 
attendants, moving never-ending sheets 
of paper, peering at computer screens, 
studying medication sheets, and shifting 
information into blue plastic covered 
charts. Hovering close by this panopticon 
are people sitting in chairs and wheel 
chairs.

A voice calling from one side of the 
hall caught my attention. It was an older 
woman with thinning light brown hair 
calling for a nurse. She had the reputation 
of being demanding and occasionally very 
unpleasant to the staff. “Nurse, nurse, 
nurrrse,” she called out. One look at the 
nurse’s station told me that her request 
for attention would take a long time being 
answered. So I walked over to her and 
said with a smile, “How can I help you? 
I’m not a nurse, but is there something 
that I can get you?”

She quieted down and looked up at 
me quizzically and then scrunched up her 
face. “You aren’t a nurse?” In response 
to her puzzlement, I said, “I’m a social 
worker”. She stared at me for a brief time 
and then her face took on a disgusted 
look, “Giraffe” she spit out. “Giraffe.” 
I couldn’t have been more surprised by 
this “name.” I thought, well, I am not a 
nurse, not a social worker, but “a giraffe”! 
Somehow	it	seemed	very	fitting,	so	with	a	
big smile, I thanked her. I told her that she 
had made my day and that being called 
a giraffe was an honor and I liked it. She 
looked up and smiled a little and I smiled 
back some more. Then we both shared 
a brief laugh and went on our respective 
ways.

My intentions were honorable in 
trying to help her. When I told her that 
I was a social worker, I assumed she 
would respond in a way that I could assist 
her. Instead, she appeared to reject my 
offer (and me) and called me a giraffe. 
I suppose we could analyze what led to 
her choice of this term, perhaps because I 
am tall, or was wearing brown, or in her 
expressive aphasia she could only come 
up with the term “giraffe” as a title. But 
underpinnings were unimportant because 
I found a greater opportunity here. Her 
calling me a giraffe created a connection 
of humor, of lightness, and ultimately of 
acceptance.

While I failed to be the requested 
nurse, and social worker didn’t make the 
grade, the title of “giraffe” provided us a 
momentary respite from the stagnant roles 
and positions of patient/resident/client/
nurse/social worker. Now, whenever my 
day becomes too crowded and weighty 
with the substance of “role” I think of my 
new title and relax a bit in the moment; 
I am not a social worker, but I can be a 
giraffe.

Elise Beaulieu, LICSW, is chair of NASW-
MA’s Nursing Home Shared Interest Group.

Understanding Empathy 
in the Mind

Adele M. Luta

At MIT’s Department of Brain and 
Cognitive Sciences, the Saxe Lab is 
working to provide insight into the neural 
basis of human empathy. By asking their 
subjects to read about others’ experiences 
while in an MRI scanner, they have 
identified	a	number	of	brain	regions	that	
respond to others’ physical and emotional 
experiences.

One of the truly interesting things 
about	human	empathy	is	how	flexibly	
it can be applied. In some situations, 
this	‘empathic	flexibility’	can	be	
problematic – for example, empathic 
failures towards another ethnic group may 
help	drive	violent	intergroup	conflicts.	
In other contexts, however, empathic 
flexibility	can	be	incredibly	helpful	–	for	
example, people whose chosen profession 
surrounds them every day with human 
tragedy must have some way to regulate 
their empathic responses so they can 
survive the day.

In a series of new studies, the Saxe 
Lab is trying to better understand how 
humans learn to regulate their empathic 
responses. Their intuition is that empathic 
flexibility	can	be	learned	through	training	
and experience, and that people whose 
jobs put them in regular contact with 

human pain and suffering – Emergency 
Room staff, hospice clergy, and social 
workers – might be best at this ability, 
even if they are completely unaware 
that they are doing it. They are currently 
looking	for	professionals	from	these	fields	
to take part in the research.

A	difficult	practical	aspect	of	research	
with	busy	professionals	is	just	finding	
participants who are willing to take time 
out of their day to contribute to the effort. 
The scans, which all take place at MIT 

undeRStAndInG eMPAtHY 
Continued on page 13

An MRI image of the brain.

deMyStiFyinG MaCro SoCial Work

Beyond Agency Walls
Kristin French, LCSW

NASW-MA MEMBER

One of the 
joys of writing 
this column 
is receiving 
an email from 
someone who 
I have never 
met but is 
eager to share 
their story. By 
the time the 
article appears 
in FOCUS, 
I feel that I 
know them. 
This has happened several times before 
and each time is truly an honor. Most 
recently, I was contacted by a social 
worker whose career path, like so many 
of our own, has taken twists and turns. 
I like her story because it demonstrates 
the increasing necessity for one person 
to possess both clinical and macro skills, 
as our work is expanding beyond agency 
walls and into communities. I was 
inspired by her enthusiasm to augment 
her clinical training with macro strategies 
and was eager to learn more.

Today you will meet Donna Ciappina, 
LSW. Donna is the Outreach Manager 
for the Duxbury Senior Center whose 
mission is to serve Duxbury residents 
60 years or older. She is one of three 
social workers on 
staff. Donna’s position 
has both clinical and 
macro responsibilities, 
which makes for an 
interesting commen-
tary on the relationship 
between clinical and 
macro practice. I 
asked Donna to discuss this social work 
partnership, her views on community, 
and the responsibility of macro social 
workers.

Q. How do you define macro social 
work?

A. I would say building relationships, 
assessment, and planning to create 
positive change in a community, within 
an organization, or state-wide or nation-
ally through policy change.

Q. What drew you to the macro 
perspective?

A. I love community. Personally and 
professionally, I love feeling connected 
to a community where I live or work. 
I love to be a part of groups and to see 
people with a challenge or cause coming 
together with collective wisdom to 
improve their own situation, that of their 
neighbors, or of the larger community. 
Everyone should have the opportunity to 
live in a healthy community where their 
needs will be met and there is a sense of 
belonging.

Prior to obtaining my social work 
degree and LSW, I spent many years 
working alongside directors and program 
managers of human service agencies as 
an administrative assistant. I found being 
on the inside of community collabora-
tion, program development, and human 
service management exciting. I am driven 
to know and understand the “big picture”.

Q. What relationship does your role 
have with clinical practice?

A. I currently work for the Town of 
Duxbury Senior Center as the Outreach 
Manager. Our mission is to serve 

persons 60 years or older who reside 
in Duxbury. I feel lucky as my position 
allows me to practice both macro and 
micro social work. My primary micro 
responsibilities are to work directly with 
seniors and caregivers providing support, 
information, and care-planning assistance 
through	home	and	office	visits.	I	also	
lead a Caregiver Support Group at the 
center and a Senior Discussion Group at 
a senior housing complex.

My primary macro function is that of 
community outreach to bring awareness 
to the community about what services 
the Outreach Program and Senior Center 
offer, as well as aging and caregiver 
issues. Currently, my focus is on collabo-
ration with Duxbury Faith Communities. 
As Outreach Manager I am responsible 
for seeing that our department is working 
toward the outreach goals and objectives 
that we jointly develop with seniors every 
five	years	through	evaluations,	focus	
groups, and assessment of trends.

Q. What value does your NASW 
membership have for you?

A. I get a considerable amount of value 
through NASW’s continuing education 
opportunities, whether it is one of the 
Intensives at the Social Work Confer-
ence, on-line webinars, or publications. 
The NASW website is a great place to 
go	for	clarification	on	professional	issues	
and best practices. I am also grateful for 
this series of articles on macro practice.

Q. Is there anything 
else you would like the 
readers to know?

A. I just read the article 
“I’m Sorry for Our 
Loss...” written by 
public health/social 
work students and Betty 

J. Ruth, MSW (February 2013 FOCUS) 
addressing what can be done following 
the attack at Sandy Hook Elementary 
School. The article makes a plea to social 
workers	to	be	brave	in	raising	difficult	
questions. I think macro social workers 
have to sometimes put themselves “out 
there” in a public forum and ask the 
difficult	questions,	make	unpopular	state-
ments about truths of the underserved 
and systems that are broken. This is hard 
to do when you are also trying to build 
relationships and collaborations but it is 
why we are trying to build relationships. 
Macro social workers are on the frontline 
of advocacy and change for communities, 
organizations and society.

One of the things that I have learned 
through my conversations with other 
macro social workers is that we are 
many things – researchers, evaluators, 
program managers, administrators, grant 
managers, outreach workers, community 
organizers and sometimes, like Donna, 
clinicians! I admire her ability to bring 
both sides of social work together for 
the	benefit	of	her	clients.	But	Donna	
also makes an important point–macro 
social workers are increasingly being 
called upon, often in delicate situations, 
to advocate for change. As she notes, 
we must often do this while questioning 
the systems of those with whom we 
are simultaneously building trusting 
and valued relationships. I accept that 
challenge.

If you would like to share your story about 
macro social work, please contact Kristin 
French at knellfrench@yahoo.com. 

donna Ciappina, LSW

Macro social workers 
are increasingly being 
called upon, often in 
delicate situations, to 
advocate for change.
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Attention Graduating Students!

50 Practice Questions
For Your Licensing Exam

The questions are authentic and the answers are complete 
with explanations. An invaluable resource on its own or as 

a supplement to the Licensing Test Prep Course.

we want you to pass!
$25 NASW Member / $30 Non-Member

visit www.NASWMA.org/LicensingTestprep to order.
(Or send request with check payable to NASW to: 14 Beacon St., Suite 409, Boston, MA 02108)

*This resource is for Masters Level Exams only.

Saturday, April 20, 2013, 9:30 A.M.-4:30 p.M.
Nevins Memorial Library, Methuen

Saturday, April 20, 2013, 9 A.M.-4 p.M.
Simmons College, Boston

friday, June 7, 2013, 9 A.M.-4 p.M.
Bridgewater State University, Bridgewater

Saturday, August 3, 2013, 9 A.M.-4 p.M.
Smith College, Northampton

for additional dates visit: www.naswma.org/licensingtestprep

• This is a PRE-REGISTRATION COURSE ONLY. All registrations must be 
received at least 5 working days in advance of the selected course date. NO 
REGISTRATION AT THE DOOR.

• Registrations received online or postmarked ten business days or less prior to 
program date are at the regular rate. Add $25 to the early bird fee.

• No refunds. Registrants can receive a program voucher for another scheduled 
NASW-MA Licensing Test-Prep course upon written request.

• Only email acknowledgements (with directions) are sent. Please print out your 
e-mail acknowledgement and bring with you on the day of the course. This will 
serve as your “ticket” into the course.

• If you require special accommodations, please submit written statement at least 30 
days prior to program.

*Please pack your own lunch.

MAIL with check to “NASW” :  NASW, 14 Beacon St. Ste. 409, Boston, MA 02108
~or~ fAX with credit card information: (617) 227-9877

~or~ reGISTer oNLINe with credit card: www.NASWMA.org/LicensingTestPrep

Name _______________________________________________ Member # _________________________

Address _______________________________________________________________________________

City _________________________________________________ State _____________Zip _____________

Phone ______________________________ Email ______________________________________________
Please print. Required to recieve acknowledgement.

for which are you applying?    LSWA   LSW   LCSW   LICSW

Which session?    April 20, 2013 (Boston)
   April 20, 2013 (Methuen)

   June 7, 2013
   August 3, 2013

payment amount:    $100 NASW Member   $155 Non-NASW Member
payment options:
  Check payable to NASW (POs not accepted)
  Credit Card—by Fax ONLY*  Visa  Mastercard  Discover             2

0
1

3
 L

T
P

CC # ________________________________________________________ Exp. Date ________________

Signature ______________________________________________ 3 digit CVV Code ________________

*To pay by credit card, fax form (617-227-9877) or register at NASWMA.org/LicensingTestPrep

NASW’s Licensing
Test Prep Courses

NASW Joins with
Army OneSource

FREE CEs
As	the	confl	icts	in	Iraq	and	Afghanistan	
wind down, waves of Service members 
from Massachusetts are 
making happy reunions 
with their loved ones 
back home. But the joy 
can be short lived once 
the realities of readjust-
ment into every day life 
begin to sink in.

NASW MA Chapter 
is partnering with 
Army OneSource on a 
campaign to provide FREE, nationally 
accredited, online continuing education 
training to its members. Four courses 
developed by the Center For Deploy-
ment Psychology will be offered 

beginning March 6 through April 24. 
The courses cover military culture, the 

impact of combat stress and 
deployment on children and 
families and PTSD. NASW 
MA members will receive 
a series of emails, which 
provide information about 
the challenges facing our 
military and an easy link to 
the online courses. Please 
update your email address by 
emailing chapter@naswma.

org. The campaign will also be promoted 
through LinkedIn, Twitter and Facebook.

For additional information, contact Stacy 
Song at song@naswma.org or 617-227-
9635 x21.

JOIN AN NASW SHARED INTEREST GROUP

The chapter invites all NASW members to put their ideas and energies to work through 
one of its Shared Interest Groups. Members organize continuing education programs, 
follow legislation, represent NASW in the community and generally serve as the eyes 
and ears of the chapter, feeding back information to staff and the elected leadership. 
When you join, you become part of the action, network with colleagues who have 
similar professional interests, and help move the association forward in meeting its 
goals.	Call	the	chair	people	below	to	fi	nd	out	more	about	the	group	they	lead.	They	will	
be delighted to talk with you.

COMMITTEES

•	 Legislative Advocacy Committee
Carol Owen (413) 219-8240
cowen@salemstate.edu

•	 P.A.C.E. (Political Action for
Candidate Election) Committee
Kathryn Audette: (508) 654-9299
kathryn.audette@gmail.com
Jennifer Lemmerman: (781) 620-1513
jennifer.lemmerman@gmail.com

SHARED INTEREST GROUPS

•	 Children and Youth
Seth Kleinman (617) 416-2248
sethkleinman2001@hotmail.com
Kara Sabalauskas (617) 585-7577
Ksabalauskas@thehome.org

•	 Cultural, Ethnic and Racial Affairs 
(CERA)
Arlene Vallie (617) 959-2933
Arlene.vallie@gmail.com
Zaza Sakhat (508) 852-7316
zazalove2010@gmail.com

•	 Criminal Justice
Cheryl Azza (978) 794-8400
cazza@suffolk.edu
Sarah Coughlin (617) 726-0059
scoughlin1@partners.org

•	 Domestic Violence and Sexual Assault 
(Pending)
Jackie Savage-Borne (617) 732-7047
jsavageborne@partners.org

•	 Elder Issues
Robin Y. Postill (781) 934-0847
robin.postill@erickson.com
Caitlin Ryan (617) 876-4344 x3563
ctryan25@gmail.com

•	 Global Social Work
Jeanette Kruger (617) 320-1238
jstarkruger@gmail.com
Anan Hamdan (617) 504-7143
ananhamdan@hotmail.com

•	 Housing and Homelessness
Cheryl Azza (978) 794-8400
cazza@suffolk.edu
April Connolly ((774) 284-4310
ape_gate@yahoo.com;
aconnolly@helpfbms.org

•	 LGBT Issues
Lisa Krinsky (617) 522-1292
lkrinsky@lgbtagingproject.org
Ashley Waterberg – (781) 696-8373
ashleyorenberg@gmail.com

•	 Mental Health & Substance Abuse
Kevin Kozin (617) 448-3866
kevinkozin@gmail.com
Andrea O’Rourke (978) 844-0704
aorourke1@partners.org;

•	 Nursing Home
Elise Beaulieu (781) 545-5294
liseb@comcast.net

Private Practice

•	 Greater Boston
Karl Weiland (617) 666-4321
klweiland@verizon.net

•	 Pioneer Valley
Sue Davis (413) 303-0368
suedavis.psychotherapy@yahoo.com
(Northampton)
Janet Porcelli (413) 548-6217
janetporcelli@gmail.com
(Greenfi	eld)

•	 Southeast Region
Lori Miller-Freitas
lori.miller-freitas@verizon.net
Carol Soldevilla
c7soldevi@aol.com

•	 School Social Work (Pending)
Chair – Position open

You can e-mail the Chapter offi ce 
chapter@naswma.org and request to be 
added to the mailing list of one or more 
Shared Interest Groups. 
(NASW membership is required)

Receive the full benefits of membership!
Give us your email and keep it updated.
Receive regional and chapter-wide program announcements, offers and  opportunities.
Send your updated email address to: chapter@naswma.org 
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Pariah
Goldie eder, LICSW, BCd

NASW-MA MEMBER

Pariah, directed by newcomer Dee 
Rees in 2010, is an incisive look at an 
adolescent who ultimately follows the 
words of Polonius in Hamlet, “To thine 
own self be true.” That, however, is not so 
easy for an African American adolescent 
girl who risks rejection by her family 
for living an openly lesbian lifestyle. Le 
(Adepero Oduye) isn’t sure exactly what 
she wants to project as a self. She knows 
she is lesbian, but she struggles with what 
kind of gender image she wants to put 
forward.	In	the	fi	rst	scenes	she	tries	on	
different	garb:	one	outfi	t	for	school,	one	
for the lesbian club she goes to with her 
butch (AG or “aggressive”) best friend 
Laura, one for her parents, and so on 
down the line.

Le knows she is attracted to women, 
but is not sure what she wants in a sexual 
experience—she just knows she wants to 
get experience. This adolescent, however, 
has a way to access her inner self: she 
is a writer. She has a positive bond with 
her honors English teacher, to whom 
she shows her poetry for critique. “Go 
deeper,” her English teacher pushes her, 
and Le takes this to heart.

A big problem, though, lies with Le’s 
relationships with her African American 

parents: 
especially 
her mother 
(Kim 
Wayans) 
who is dead 
set against 
having a 
lesbian 
daughter. She 
introduces 
Le to a co-
worker and 
her daughter, 

Bina,	who	appears	at	fi	rst	to	be	happy	and	
“normal.” But she also has something she 
isn’t disclosing to the world. Ironically, Le 
opens herself to Bina, only to be rejected, 
but not in the way we would expect. 
The tension at home around everyone’s 
unspoken knowledge that Le is lesbian 
escalates	into	more	open	confl	ict	between	
her	parents.	Le	gets	caught	in	the	crossfi	re	
of issues that start out being about their 
anxiety over their daughter, but quickly 
lead	to	fi	ghting	about	the	underlying	
confl	icts	that	have	long	existed	for	this	
couple.

The story, while as universal as Romeo 
and Juliet, is a particular story of life in 
an African American community. It is 

MovIe RevIeW: PARIAH
Continued on page 12

Triggered: A Memoir of  
Obsessive-Compulsive 

Disorder
Kathleen Montgomery, LICSW, CAC

Fletcher Wortmann, the author of 
Triggered: A Memoir of Obsessive-
Compulsive Disorder, suffers from 
a lesser-known type of Obsessive-
Compulsive Disorder (OCD), sometimes 
referred to as “Pure O” – or purely 
obsessional OCD. Intrusive, obsessive, 
and often graphically disturbing thoughts 
and images characterize this form of 
the disorder. Symptoms do not typi-
cally include the compulsions of hand 
washing, counting or other rituals. The 
repetitive behaviors are all in the mind 
of the sufferer. Therefore, it is not easily 
recognized and is often misdiagnosed.

In Triggered, the author takes us 
from the time when he was a little 
boy as his symptoms begin to emerge, 
through his childhood, adolescence, and 
college years, to the present time (he 
is currently in his mid-twenties.) The 
book tells a story of a boy who often 
experiences extreme internal distress and 
sometimes despair. Fletcher Wortmann 
and his family spend many years trying 
to identify what he is suffering from and 
fi	nd	solutions	to	his	problems.

Triggered is a chronicle of a brilliant 
child struggling for years in silent pain, 
often feeling alienated from his peers 
and the world at large. It is a story about 
the parental anguish of watching a child 
struggle,	striving	to	fi	nd	appropriate	
diagnoses and effective treatment, yet not 
being	able	to	fi	nd	solutions	until	a	crisis	
occurs. It movingly documents how 
the mental health issues of one family 
member can impact an entire family. This 

honest story will resonate with any parent 
who has had to watch their child suffer, 
or any clinician who has shepherded a 
family through similar challenges.

This is a poignant, painful memoir 
that Fletcher Wortmann shares with 
intelligence and sardonic wit. Pokemon, 
a self-mutilating girlfriend, a comedy 
troop, a crippling college workload, a 
suicide attempt, and treatment at the 
OCD Institute at McLean Hospital 
all factor into the narrative. As Mr. 
Wortmann takes us through his years of 
confusion and despair, the reader feels 
his pain as well. Wortmann describes in 

BooK RevIeW
Continued on page 12

the nASW-MA Greater Boston Regional Council
and Hospice of Good Shepherd present:

CE Book Club

Prior to meeting, participants will read:

Life With Sam
(A book about the death of a child)

by Elizabeth Hall Hutner

Co-Discussant: Sue Morris, M.Psych. (university of South Wales), Lic. 
Psychologist (Australia); Director of Bereavement Services at Dana Farber/
Brigham & Women’s Cancer Center. Publications: Overcoming grief: A Self-Help guide 
Using Cognitive Behavioral Techniques (2008) and An Introduction to grief (2010).

Co-Discussant: Ginna vogt, LICSW; Private Practice, friend of the author

Learning Objectives: (Participants will learn...)
1.   The nature of grieving for a child as it is depicted in the book and whether it is in 

this case complicated grief.
2. Coping skills when dealing with the death of a child, obstacles to completing 

Worden’s tasks of grief and recovery from the loss of a child
3. At least two social work interventions that could have been helpful for the author.

* There are two options to purchase this book: a) www.amazon.com or b) after you have 
registered call NASW (617-227-9635 X18) with your name and email - an email will be sent to 
you with instructions on how to purchase the book for a discounted price of $10.00.

Mail form with check to “NASW”: NASW, 14 Beacon St. Ste.409, Boston, MA 02108

Name ____________________________________Member # ______________________

Address __________________________________________________________________

City ______________________________________State _______ Zip ________________

Phone ____________________________ Email __________________________________
Please print to receive acknowledgement and directions.

Payment enclosed: � $20** NASW Member  � $30** Non-NASW Member

**Add $5 if registering 10 business days or less in advance, or at the door
**No refunds unless requested in writing by April 9. ($5 admin. fee will be deducted.)
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tuesday, May 7, 2013
7:00-9:00 p.m. (Registration 6:30 p.m.)

Brigham House, Activity Rm., 341 Mt. Auburn Ave., Watertown (617-923-7779)

Approvedfor 2 CEs

*

Our own Goldie Eder, LICSW was a panel modera-
tor at this year’s Jewish Film Festivals’ 2nd Annual 
ReelAbilities	which	showcases	fi	lms	about	the	
lives of people with disabilities. She moderated a 
panel on the portrayal of mentally ill characters in 
the	fi	lm	“Princess.”	Goldie	previews,	reviews,	and	
coordinates NASW-MA Chapter’s very popular CE 
Film Festival. Bravo Goldie!Goldie eder, LICSW

A Separation
Goldie eder, LICSW, BCd

NASW-MA MEMBER

A Separation (2011) opens with a Tehrani 
couple, Simin and Nader, appearing 
before a judge with a conundrum that 
brings personal and political issues 
together in a vortex that we are invited to 
sort out with them as the story progresses. 
The wife, Simin, wants to leave Iran 
for the sake of her 11 year old daughter, 
Termeh’s, education. Her bank clerk 
husband, Nader, feels he cannot leave Iran 
because of his duty to care for his father 
who suffers from advanced Alzheimer’s 
Dementia.	The	fi	rst	scene	in	front	of	the	
magistrate is visually constructed so the 
couple faces into the camera. This sets up 
a psychological situation where we, the 
viewers, are poised to be the judges.

Like some families that come to our 
consulting room, each side has merit and 
we feel partial to each family member as 
the story unfolds. The stances, pronounce-
ments, and actions of each party become 
more and more extreme before there is 
any resolution.

The magistrate issues not a divorce, 
but a separation, as Nader has neither 
been violent, unfaithful, nor is an addict. 
In fact, Simin tells the judge “my husband 
is a good and decent man.” Nader, 
however, cannot face the loss of his 
daughter and so refuses to grant permis-
sion for her to leave Iran with her mother. 
Simin goes to stay with her family of 
origin and Termeh stays with her father, 
presumably to remain at her school to take 
her exams. Education is clearly highly 
valued.

With Simin out of the house, Nader 
must	hire	someone	to	care	for	his	infi	rm	
father. He hires Razieh, a mother with 
a young daughter she brings to work 
with her. Razieh is a lower class, devout, 
more traditional Muslim woman who 
must consult her Imam as to whether it is 
alright to be alone with Nader’s father and 
even change his soiled underwear. Razieh 
has her own motive to work without the 
knowledge or permission of her husband: 
he is out of work, and the creditors are 
after them. She has another secret, soon to 
be revealed, which becomes yet another 
source of trouble for Nader.

Despite	the	cultural	specifi	city	of	the	
fi	lm,	we	feel	the	very	real	tensions	of	
family loyalties being tested, and watch as 

MovIe RevIeW: A SePARAtIon
Continued on page 12

April 28

May 5
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New Frontiers in 
Couple Therapy:
How we Can be More effective

With  Judi Zoldan, LICsw

Friday, May 10, 2013
9:00 a.m. – 12:15 p.m.  (Registration 8:30A.M.)

REGIS COLLEGE, Upper Student Union, Alumnae Hall,
235 Wellesley St., Weston, MA
Continental breakfast included.

In the last decade, neuroscience, attachment-based therapy, 
and solid research findings have given couples work a 
practical structure and provided measurable steps toward the 
goal of greater emotional connection between partners. This 
presentation will describe how to integrate research-based 
skills to bring about positive change for couples. Techniques 
are described with clinical vignettes and experiential 
exercises to illustrate how couples gain the tools to shift from 
unworkable patterns to achieve goals that facilitate affect 

regulation and acceptance, key elements of emotional connection.
Learning objectives:

1. To help partners manage acute and chronic dysregulation.
2. To guide couples in how to attend to emotional and physiological 

reactions, especially in response to one another.
3. To demonstrate knowledge of how to foster and maintain positive 

feelings and actions.
Principles discussed are highly relevant to ALL therapists,

not just those working with couples.

Judi Zoldan, LICSW is a member of the Psychoanalytic Couple and Family Institute 
of New England and the International Center for Excellence in Emotionally Focused 
Couple Therapy, where she received post-graduate training in couples therapy. Ms. 
Zoldan is currently on staff for the Internal Family System Couple Therapy training.

Approved for 3 Ces for Social Workers   (Approval # D151493N)

The NASW Elder Issues Shared Interest group presents:

spirituality and 
aging Today

Friday, april 26, 2013
10:00 a.m. – 1:00 p.m.  (Registration 9:30A.M.)

JewIsH FaMILY & CHILDreN’s serVICe,
1430 Main Street, Waltham

Coffee and light refreshments

With 

betty Morningstar, PhD, LICsw
NASW MA Chapter President, Private Practice,

Faculty member in Contemplative Clinical Practice Certificate 
Program, Smith College School for Social Work

Mary Martha Thiel
Director of Clinical Pastoral Education, Hebrew Senior Life 

Carol Mitchell
Rabbi and Chaplain, Life Choice Hospice

Learning objectives:
1. To define spirituality vs. religiosity.
2. To identify psychological and gerontological theories 

related to spirituality and aging.
3. To understand the use of spiritual interviews in 

therapeutic relationships.

Approved for 3 Ces for Social Workers   (Approval # D151503N)

 Register at WWW.NASWMA.ORG or on next page.

what every social worker Must Know about

Legal and ethical
record-Keeping and Disclosures

With  Nancy Puleo, JD and  Jennifer Yelen, JD

Friday, april 12, 2013
9:00 a.m. – 12:45 p.m.  (Registration/Refreshments 8:30A.M.)

JewIsH FaMILY & CHILDreN’s serVICe, 1430 Main Street, Waltham
(Directions at www.naswma.org)

This seminar will highlight everything social workers need to know about creating and maintaining patient records, disclosure of patient records, and confidentiality and 
privilege issues that arise when treating individuals, minors, and couples.  Social workers will learn best practices for patient intake documentation.  The program will 
also address electronic record-keeping and HIPAA compliance.

Learning objectives:
1. To learn best practices for creating and maintaining patient records and the circumstances in which disclosure of patient records is appropriate. 
2. To understand the unique legal and ethical implications of record-keeping when treating minors, couples, and disabled patients.
3. To be aware of privacy concerns regarding patient records, including electronic record keeping and HIPAA compliance.

Nancy puleo, Jd and Jennifer Yelen, Jd are partners at Posternak Blankstein & Lund LLP in Boston, MA, in the employment and litigation departments. and both 
represent mental health professionals in disciplinary matters before state licensing boards and advise practitioners regarding practice-related legal and ethical issues. 
Jennifer regularly appears on behalf of clients in state and federal court and before administrative agencies and licensing boards.  

Approved for 3.5 Ces for Social Workers   (Approval # D151495N)

Nancy puleo, Jd Jennifer Yelen, Jd

Judi Zoldan, LICSW
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2013 spring Film Festival
The studio Cinema,  376 Trapelo road, Belmont,  2:00-5:30 p.M. (All programs)

We are delighted to offer these remarkable and thought-provoking films as a stimulating way to earn 3 Ces. 
each program will feature an introduction, film presentation, and a facilitated discussion after the film.

A Separation May 5, 2013  
Discussant:    Vida Kazemi, PhD (CE Approval # D151502N)

An Iranian couple has a tough decision to make: live abroad to better the chances in life for their only daughter, or stay in Iran to care for a parent 
suffering with Alzheimer’s disease. The argument leaves the couple one choice… divorce. But the consequences go far beyond anything they ever 
expected including a web of lies, manipulation and public confrontations. Everyone must make a life decision considering justice, humanity, and/or 
individual well-being. Directed by: Asghar Farhadi, 2011

(See review on page 7)  Family Life Choices

Pariah april 28, 2013  
Discussant:   Lisa Lynell Moore, PhD, LICSW (CE Approval # D151501N)

Co-sponsored by NASW-MA LGBT and CERA SIGs
Alike is a 17-year-old African-American woman who lives with her parents and younger sister in Brooklyn’s Fort Greene neighborhood. She has 
a flair for poetry, is a good student, and is quietly but firmly embracing her identity as a lesbian. Wondering how much she can confide in her 
family, Alike strives to get through adolescence with grace, humor, and tenacity – sometimes succeeding, sometimes not, but always moving 
forward. Directed by Dee Rees, 2011

(See review on page 7)  Adolescent LGBT Identity

Shame april 7, 2013 
Discussants:   John Hubbell, LICSW  and Larry Rosenberg, PhD (CE Approval # D151500N)

Brandon is a successful and handsome thirty-something advertising executive living and working in New York. Distanced from 
his sister and seemingly without any close friends, he struggles with a secret sexual addiction. After his wayward younger sister 
moves into his apartment, Brandon’s world spirals out of control. Shame is a compelling and timely examination of the nature of 
need, how we live our lives and the experiences that shape us. Directed by Steve McQueen, 2011

 Sexual Compulsion/Addiction

Name __________________________________________ Member # ______________
Address _______________________________________________________________
City ___________________________________________ State ______ Zip _________
Day Phone _____________________________________________________________
Email _________________________________________________________________

Please print. Required to recieve acknowledgement and directions.

Payment Options:  
 Check payable to NASW  (POs not accepted)
 Credit Card – by fax oNLY*  Visa   Mastercard   Discover

Credit Card Number__________________________________Exp. Date________
Signature____________________________________3 digit CVV Code________

*New credit card security standards require that we no longer accept credit card numbers via mail. 
To pay by credit card, please fax this form to 617-227-9877 or register online at www.naswma.org

TOTaL Fee CaLCULaTION
Program Fee
Film Festival:

4/7 Shame ......................................................................................  _______
4/28 Pariah .......................................................................................  _______
5/5 A Separation ............................................................................  _______
  All 3 Movies (Members Only) .......................................................  _______

4/12 What Every Social Worker Must Know About
 Legal and Ethical Record-Keeping and Disclosures ............................  _______
4/26 Spirituality and Aging Today ................................................................  _______
5/10 New Frontiers in Couple Therapy: How We Can Be More Effective .....  _______
     Nursing Home Conference Flyer
     School Social Work Conference Flyer
 ToTAL feeS _______

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  cut and return whole form   -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -   -  -  -  cut and return whole form  -  -  -  -  -  -  -  -  -  -  -  - 

spring 2013 registration, early bird rates register early! Programs sell Out.
Check the appropriate boxes, calculate your total cost, and return entire form to NASW.

•  redUCed feeS: If you need a reduced fee in order 
to attend, kindly request it 10 business days or more prior 
to the program date by calling 617-227-9635 x 18. No 
one should be prevented from attending a CE program 
because of finances.

• SPECIAL ARRANGEMENTS: If you require special 
accommodations to fully participate, including sign 
language interpreters, please specify in writing no later 
than 30 days prior to the event and we will be glad to 
discuss options.

• Only email acknowledgements (with directions) will be 
sent to registrants.

• Registrations postmarked ten business days or less prior 
to program date, or at the door, are at the regular rates; 
Add to the above rates: movies $5, Spirituality and Aging 
$5, all others $25.

• No refunds unless written request is received 5 working 
days before program. (A $15 administrative fee will be 
deducted from refunds.)

Mail with check to “NASW”: NASW, 14 Beacon Street, Suite 409, Boston, MA 02108   ~ or ~   fAX with credit card information: (617) 227-9877

NASW Spring film festival - 3 Ces each
 4/7  Shame
 4/28 Pariah
 5/5 A Separation

   $30 Members (each movie)
   $45 Non-Members (each movie)
   $75 All 3 Movies (Members Only)*
  *3-Movie option not available online (Mail/Fax Only)

4/12 What every Social Worker Must Know About 
Legal and ethical record-Keeping and 
disclosures - 3.5 Ces

 NASW Member  $60
 Non-member  $90
 Retired or Unemployed NASW Member  $40
 BSW / MSW Student Mem $15 / Non-Mem $20

4/26 Spirituality and Aging Today - 3 Ces
 NASW Member  $45
 Non-member  $70

5/10 New frontiers in Couple Therapy:
how We Can Be More effective - 3 Ces

 NASW Member  $60
 Non-member  $90
 Retired or Unemployed NASW Member  $40
 BSW / MSW Student Mem $10 / Non-Mem $15

Register online at WWW.NASWMA.ORG
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2nd Vice President

Kate Audette – MSW, Sr. 
Policy Analyst, Harbor Health 
Services, Inc.; Adjunct, Boston 
University and Simmons 
Schools of Social Work; NASW 
MA PACE Member 2008-
present and Co-Chair 
2011-2012; Legislative 
Advocacy Committee Member 
2008-present; Social Work 

Reinvestment Initiative 2008-2010; NAACP – Boston, 
NACHC, MA League of Community Health Centers.

Platform Statement: It would be a privilege to serve 
as the 2nd Vice President on the NASW-MA Board of 
Directors. I welcome the opportunity to elevate and 
strengthen the social work profession and increase 
the membership while also fighting for social and 
economic justice for our clients and everyone in the 
Commonwealth.

Robert Kersting – PhD, 
ACSW, Professor, Department 
Chair, Program Director, 
Westfield	State	University	
School of Social Work; 
Member, NASW Deans and 
Directors Group; Association 
of Baccalaureate Social Work 
Program Directors (BPD) 
Member and Chair of the 
Technology Committee.

Platform Statement: The field of social work is expe-
riencing important challenges/opportunities regarding 
service delivery methods, funding/reimbursement, and 
work place safety. I would use my experience in clinical 
practice, child welfare, and social work education to 
work with the Board to advocate for our profession and 
provide opportunities for our members.

Treasurer

Jean Ferrovia – LICSW, 
Supervisor, Social Worker, 
Bedford VA Hospital; 
Education Board, Mental 
Health and Substance Abuse 
Shared Interest Group.

Platform Statement: I would be 
honored to serve as treasurer 
for the Chapter and if elected 
would devote my time and 

energy to serving the profession and the needs of our 
membership in this capacity. I look forward to continu-
ing my support of the Chapter as well as working on the 
issues that impact all of us in our professional lives.

Ray Walden – LICSW, 
Vice-President of Behavioral 
Health, South End Community 
Health Center; NASW Board of 
Directors 2009-2012; Member, 
NASW Finance Committee.

Platform Statement: Social 
workers give voice to the rights 
of women, children and men 
in our society who are under-

served. Our field of practice provides needed advocacy 
to address social justice issues, as well as health and 
economic disparities. As treasurer I will work diligently 
with the executive director and board of directors in 
overseeing the financial health of the chapter.

Nasw Massachusetts Chapter 2013 election
Board of Directors

Berkshire Region 

Teresa Caldwell – LICSW, 
Medical Social Worker, Hospice 
Care in the Berkshires, Inc.; 
Oncology	Social	Work	Certificate	
2003-present;	Advanced	Certified	
Hospice and Palliative Social 
Worker 2011-present, Member of 
National Hospice and Palliative 
Care.

Platform Statement: I passionately believe in our 
social work profession. I am proud of our professional 
skills, knowledge, compassion, and strength. We must 
continue to be leaders as an organization. Building on 
my knowledge from diverse work experiences, I commit 
to being a voice for social work. I would be privileged to 
serve.

Christine Haley – MSS, 
LICSW, Master of Law and Social 
Policy; Clinical Manager, Elder 
Services of Berkshire County.

Platform Statement: For over 
twenty five years I have worked to 
help people and organizations with 
insight, integrity, and effectiveness. 
My written, clinical, and leader-

ship skills enhance my ability to promote the mission and 
work of NASW. It would be a privilege to represent social 
work professionals of Berkshire County.

Pioneer Valley Region

Sheila Davies – LICSW, 
Operation Enduring Freedom / 
Operation Iraqi Freedom Program 
Manager, Department of Veterans 
Affairs; Quabban Mediation 
Board of Directors.

Platform Statement: I am excited 
for the opportunity to serve as the 
Pioneer Valley Region Represen-

tative to the Massachusetts Chapter of NASW Board of 
Directors. I have lived within Western Massachusetts all 
of my life and if elected look forward to bringing passion 
and dedication to my term.

Walter Mullin – PhD, LICSW, 
Professor, Clinical Social Worker, 
Springfield	College	School	of	
Social Work; Board of Directors 
2011-present, Pioneer Valley 
Regional Council 2012-present, 
Workshop Presenter 2011; Council 
on Social Work Education.

Platform Statement: NASW is the 
public voice for social workers 

and their clients. As a current member of the Board, I 
work to advocate for opportunities for practicing social 
workers and for humanistic public policies based on 
social work values. I would welcome the opportunity to 
continue to serve for another term.

Photo 

Not Available

Seneca Patterson – LICSW, 
PhD candidate 2014; Clinical Social 
Worker, Correctional Managed 
Healthcare; American Correctional 
Association, National Association of 
Forensic Social Workers, National 

Criminal Justice Honor Society - Alpha Phi Sigma; 
American Red Cross - CT and MA Chapters.

Platform Statement: It is a great honor to be nominated 
for the NASW Board of Director position in the Pioneer 
Valley. I am running as an experienced clinician with 
over three decades working with systems and chal-
lenging issues that involve helping people from diverse 
backgrounds.

BSW Representative 

Joanne Gomes – BSW, 
Academic Coordinator, Talented 
and Gifted Latino Program.

Platform Statement: As a 
recent BSW graduate, I hope to 
bring a new and diverse insight 
into the fast changing world 
we live in. I would be honored 
to serve the Northeast region 

as a leader upholding the mission and values of the 
National Association of Social Workers. 

MSW Students 

Elana Cohen – MEd, 
Westfield	State	University;	
Educator,	Springfield	Public	
Schools.

Platform Statement: I will 
enthusiastically work to rep-
resent the MSW students, their 
needs, input, and concerns. Due 
to my past experience with a 
wide range of communities and 

populations, I will be able to bring forth ideas that are 
inclusive with ingenuity and respect for all.

Kailyn Santacroce 
– Bridgewater State 
University MSW Candidate; 
Mental Health Counselor, 
Family Continuity.

Platform Statement: I plan 
to use my energy and vigor 
toward working with the 
Board of Directors to explore 
new ideas and promote 

positive change for NASW and the social work field.

Rita Shah – Simmons 
School of Social Work MSW 
Student; Social Work Intern, 
Belmont Council on Aging; 
Student Government 
Association member at 
Simmons College.

Platform Statement: I believe 
strongly in a social worker’s ability to work toward 
social justice. As a leader in the community, I believe in 
continuing our commitment to social work ethics and 
values by promoting change in areas such as domestic 
violence and healthy aging. It would be my privilege 
to represent the student voice of activism and political 
change.

Anna Wacks – MSW 
Candidate at Simmons School 
of Social Work; BA 
Communications; Intern, 
COMPASS; American 
Marketing Association, Boston 
Advertising Club, Boston 
Publicity Club, Massachusetts 
Innovation and Technology 
Exchange.

Platform Statement: A few years ago, I had no idea 
about the array of services that social workers provide. 
Coming from a public relations/marketing background, 
if elected to the board’s student position, my goal 
would be to help create clearer messaging about the 
extraordinary work that social workers do.

Chapter Election Ballot   p.12
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Nasw Massachusetts Chapter 2013 election (continued)

Berkshire Region 

Patricia Doherty – LICSW, 
Therapist, Counseling Center in the 
Berkshires; Massachusetts 
Association of Guardians ad litem; 
EMDR International Organization

Platform Statement: NASW is es-
sential to keeping social workers in 
the forefront as providers in social 
programs and in a changing health 

care market. I am committed to working with colleagues 
to influence social policy, maintain our high standards of 
service and increase recognition of social workers in the 
job market.

Jason Ostrander – PhD 
Student, MSW, Adjunct Faculty and 
Graduate Assistant, UConn School 
of Social Work; NASW Delegate 
Assembly 2009-present, MA PACE 
Treasurer 2007-present, NASW 
Delegate Assembly Task Force 
2012-2014.

Platform Statement: Social workers are being chal-
lenged in this time of change and shrinking resources. 
It is important that NASW has leaders that fight for the 
most needy, oppressed, forgotten, and those who feel 
voiceless. I will identify social workers that uphold our 
values and ethics and fight for their nomination.

Central Region 

Glen Green – LICSW, Director 
of Youth Mobile Crisis Intervention 
Teams, Community Healthlink; 
International Critical Incident Stress 
Foundation, Greater Gardner 
Suicide Prevention Task Force.

Platform Statement: Social workers 
have a vital role leading change in 
the political, social policy, health 

care and social services delivery arenas. I will commit 
myself to identifying talent and passion in our discipline 
and to cultivating leadership in our field.

Eric Roldan – MSW, 
Homeless Families Program 
Coordinator, Family Health 
Center of Worcester

Platform Statement: As a social 
worker I see the need to have 
leaders who are committed to 
training, education, social work 
ethics and values. I am com-

mitted to seeking out colleagues who will represent and 
carry out these professional standards.

Greater Boston Region 

Kristin Angell – LICSW, 
Clinical Social Worker, VA 
Boston Medical Center; Ad Hoc 
member of the VA Boston Social 
Work Education Committee.

Platform Statement: I am 
committed to promoting compas-
sionate and strong leadership 
within the social work commu-
nity. I will work to identify social 

work colleagues who are consistently grounded in 
our profession’s ethics, who are advocating for social 
change, empowering the people they work with, and 
who show compassion in their clinical work.

Carol Brayboy – LICSW, 
Social Emotional Strand 
Specialist, Boston Public 
School, Young Achievers 
School.

Platform Statement: For 
over 20 years, I have been 
committed to destigmatizing 
mental health, advocating and 

empowering individuals, families and communities 
of color in clinical, educational and public health 
settings. Using this lens, I would seek leaders who 
promote social justice and enhance our professional 
standard.

Lujuana Milton – LICSW, 
Private Practice 
Psychotherapist.

Platform Statement: As a 
social worker of color, I am 
looking to become more 
involved in NASW to show 
the social work values and 
principles of the profession. My 
goal is to create a culturally 

diverse environment for NASW and its committees.

Valerie Tobia – LICSW, 
Lead Research Assistant, 
CSAP La Voz Grant, Boston 
University School of Social 
Work; American Public 
Health Association.

Platform Statement: As a 
newly licensed social worker, 
I will use my connections and 
communication skills to seek 

committed social workers for NASW committees. My 
focus will be on professionals who embody the ethical 
values and core commitments of our profession and 
further patient care through advocacy and practice.

Nominations and Leadership Identification Committee

Northeast Region 

Lisa Johnson – PhD, 
Assistant Professor, Salem 
State University; NASW-MA 
Task Force on Diversity and 
Inclusion; The Association of 
Baccalaureate Social Work 
Program Directors, Black 
Administrators in Child 
Welfare.

Platform Statement: I am committed to identify-
ing leaders who represent diverse perspectives, 
backgrounds, cultures, and experiences and who have 
innovative ideas for the future of our profession.

Pioneer Valley Region 

Deborah Aloisi – LCSW, 
Clinical Case Manager, 
Clinician, Friends of the 
Homeless, Valley Psychiatric 
Services; volunteer work with 
the homeless focusing on 
career development, trauma, 
addiction, suicide prevention 
as well as addressing housing 

barriers after incarceration.

Platform Statement: Race and poverty are closely tied 
to school truancy, trauma history, addiction, likelihood 
of incarceration, and adult homelessness. For the 
past five years, I have been working with the homeless 
population, specializing in adults coping with trauma, 
addiction histories, and housing barriers.

Nora Padykula – PhD, 
LICSW, BSW Program Director, 
Westfield	State	University;	
Symposium Presenter 2010 and 
2012; CSWE BPD.

Platform Statement: As an 
educator, I meet social workers 
in the field with tremendous 
leadership skills who help 

shape the practice of our social workers in training. It 
is my intention to identify these leaders and encourage 
them to share their expertise to benefit NASW and the 
larger field of social work.

Students 

Shabana Mohamed – BA 
Psychology; Boston University 
MSW Candidate, Per Diem; 
Fellowship Health Resources.

Platform Statement: NASW 
plays a vital role in giving 
social workers an influential 
voice in social programs and 
throughout the entire health 

care community. I am dedicated to finding colleagues 
who are passionate about creating programs that strive 
for social justice and engender positive change in 
individuals and communities.

Kate Robinson – MA, 
Bridgewater State University 
MSW Candidate; MSW Intern, 
Plymouth County Correctional 
Facility; Member.

Platform Statement: As an 
MSW Intern, I work with 
incarcerated individuals and 
immigrants, serving those 

who are literally not heard or seen in our community. 
As part of the nominating committee, I will recognize 
and promote social workers who are advocates of 
and also support self-actualization for clients from all 
backgrounds.

FOCUS 
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The monthly newspaper of the Massachusetts Chapter, National Association of Social Workers 
14 Beacon Street, Suite 409 , Boston, Massachusetts 02108 l 617-227-9635 l 888-294-NASW 

Fax: 617-227-9877 • www.naswma.org • chapter@NASWMA.org

President: Betty Morningstar / Managing Editor: Carol J. Trust 
Assistant Managing Editor: Elaine Lowenstein / Production Manager: Kellie Veiga 

Proofreader: Sandy Novack

ChApTer STAff 
Carol J. Trust, LICSW, Executive Director 

Julie Balasalle, LCSW, Government Relations and Political Action Associate 
rebekah L. Gewirtz, MpA, Director of Government Relations and Political Action 

Jonas Goldenberg, LICSW, ACSW, Director of Continuing Education and Clinical Issues 
elizabeth fraser Melo, LCSW, Staff Associate 
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AdMINISTrATIve STAff 
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Barbara Burka, LICSW: Director, SWTRS (617-720-2828) 
Melissa r. Barbossa, LICSW: Southeast Region (617-803-0718) 
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rose Quigley, LICSW: Central Region (617-227-9635 x62) 
Jeff Schrenzel, phd, LICSW:  
 Pioneer Valley & Berkshire Regions (413-782-1757)



12 FOCUS April 2013

NASW Massachusetts Chapter 2013 election (continued)

2013 Ballot
(All fields required)

NASW Membership# __________________________________     Last Name _____________________     First Name ________________________     Zip _____________
 (Printed above your name on the FOCUS mailing label on page 1)

     EVERYONE votes for these AT-LARGE positions...     

Board oF direCtorS

2nd Vice President  – Vote for 1

 � Kate Audette 
 � Robert Kersting 

Treasurer  – Vote for 1

 � Jean Ferrovia 
 � Ray Walden

BSW Representative  – Vote 

 � Joanne Gomes

MSW Student  – Vote for 1

 � elana Cohen 
 � Kailyn Santacroce
 � Rita Shah
 � Anna Wacks

BSW Student 
Interested candidates, contact 
trust@naswma.org

  

noMinatinG and leaderSHiP 
identiFiCation CoMMittee

Student Representative  – Vote for 1

 � Shabana Mohamed 
 � Kate Robinson 

     Vote ONLY for candidates in YOUR REGION...     

Zip Code Guide To Regions
The first three numbers of your  
zipcode determine your region:

Berkshire: 012

Central: 014, 015, 016

Greater Boston:  
017, 020, 021, 022, 024

northeast: 018, 019

Pioneer valley: 010, 011, 013

Southeast: 023, 025 through 029

BerkSHire

Board of Directors  – Vote for 1

 � teresa Caldwell 
 � Christine Haley 

Nominations and Leadership 
Identification Committee  – Vote for 1

 � Patricia doherty 
 � Jason ostrander 

Central

Board of Directors 
(No election this year)

Nominations and Leadership 
Identification Committee  – Vote for 1

 � Glen Green
 � eric Roldan 

Greater BoSton

Board of Directors 
(No election this year)

Nominations and Leadership 
Identification Committee  – Vote for 1

 � Kristin Angell
 � Carol Brayboy
 � Lujuana Milton
 � valerie tobia

nortHeaSt

Board of Directors 
(No election this year)

Nominations and Leadership 
Identification Committee  – Vote

 � Lisa Johnson

SoutHeaSt

Board of Directors 
(No election this year)

Nominations and Leadership 
Identification Committee 
(No election this year)

Pioneer Valley

Board of Directors  – Vote for 1

 � Sheila davies 
 � Walter Mullin 
 � Seneca Patterson

Nominations and Leadership 
Identification Committee  – Vote for 1

 � deborah Aloisi 
 � nora Padykula 

LGB members and their issues and 
concerns. National NASW maintained 
a policy statement on the concerns of 
LGB individuals and families, and our 
Chapter encouraged members to present 
at symposium and other chapter-wide CE 
programs on material relevant to the LGB 
community. National NASW established 
a mandatory LGB committee. I had the 
honor of serving as chair of this national 
LGB committee for 3 years. Among 
other things, that committee succeeded 
in making a change to the Code of Ethics 
that	better	protected	the	confidentiality	
of LGBT individuals, as well as undocu-
mented immigrants, and people infected 
with AIDS.

By the 21st century, the movement for 
LGB rights had advanced to include trans-
gender rights, resulting in a name change 
for the national and chapter committees 
to “LGBT. “ The efforts to integrate the 
issues of transgender individuals was 
not	without	conflict.	One	of	the	big	steps	
in the right direction, however, was the 
strong support NASW and the LGBT 
Shared Interest Group provided in the 
effort to pass a transgender equal rights 

law in Massachusetts. That bill was signed 
into law in 2012. Also in the 21st century, 
MA	became	the	first	state	to	legalize	same	
sex marriage. NASW played a critical role 
in advocating for the landmark legislation. 
National NASW, in its 2012 Document to 
the Obama Administration, recommends 
the elimination of the Defense of Marriage 
Act (DOMA.)

Over three decades have passed 
since the social work profession became 
involved in LGBT rights. That accounts 
for almost two generations, which makes 
relics of some of us early activists. The 
terms that denote various sexual and 
gender identities have greatly expanded, 
some of them beyond my generation’s 
zone of familiarity and comfort. But more 
importantly, the political discourse on 
LGBT matters has gradually shifted from 
the fringe to the main stream. I am proud 
to be part of a profession and a profes-
sional association that are so active in the 
quest for LGBT equality. I could never 
have imagined the number of victories we 
have seen. Come celebrate these victories 
with us at PRIDE 2013. 

detail the features of the Exposure and 
Response Prevention Therapy (ERP) 
he receives at McLean that help him to 
regain control of his thoughts and his 
life. As he develops insights about his 
disorder and acceptance of the ongoing 
implications intrusive-thought OCD will 
have in his life, the reader also feels a 
sense of accomplishment, triumph, and 
hope for his future.

This book is a must read for individu-
als and families who are struggling with 
issues of obsessive-compulsive disorder. 
As a mental health professional, I give 
Triggered a strong recommendation. 
It has become an invaluable tool in my 
work with my own clients. It is a book 
that gives a voice to and answers for so 
many people out there who are suffering 
silently.

Neil Conan, of NPR’s Talk of 
the Nation, has interviewed Fletcher 
Wortmann about Triggered and the 

nature of intrusive thought OCD, and 
Triggered: A Memoir of Obsessive-
Compulsive Disorder, has been named 
one of Booklist’s Top 10 Science and 
Health Books of 2012. I highly suggest 
that social workers who treat patients 
with any form of anxiety (particularly 
OCD), who want to gain insight into 
the parental perspective of searching 
out mental health diagnoses and treat-
ment, and who would enjoy a heartfelt, 
humorous, and uplifting tale of a positive 
mental	health	outcome,	might	benefit	
from having a copy of Triggered on their 
bookshelf, to read and to share.

Kathleen Kennedy Montgomery, LICSW, 
CAC is a clinical social worker with over 
thirty-five years of experience. She and 
her husband, Robert Montgomery, LICSW, 
CADAC have a private practice in Woburn, 
north of Boston, Massachusetts. They 
specialize in treating an adult population with 
mental health and addictive disorders.

 X PreSident’S MeSSaGe Continued from page 2 X Book reVieW Continued from page 7
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voting Directions

1. Read the candidates’ 
biographical data and 
platform statements.

2. Vote online at 
www.naswma.org 
OR Complete ballot to the left.

4. Online voting open until 
5pm on April 30. 
Mail paperballots 
postmarked by April 25. 
 
 NASW Elections 
 14 Beacon St. Ste 409 
 Boston, MA 02108

about being an outsider until one comes 
to full acceptance of oneself as someone 
able to stand in one’s own family and 
community.

Pariah has much to teach us about 
contemporary intersection of racial/
ethnic and sexual identities. This is aes-
thetically	an	extremely	well	made	film.	
The music, the lighting and camerawork, 
the acting and script—are all maximized 
to vividly tell the story. The director 
apprenticed to Spike Lee and sets her 
film	in	the	borough	of	Brooklyn,	NY,	
much	as	Spike	Lee	did	in	his	early	films.	

Although	Lee	helped	finance	Pariah, 
like Le, Dee Rees is her own person, her 
own artist, emerging into a promising 
filmmaker.

Our speaker is Lisa Moore, PhD, 
LICSW, who teaches on and researches 
the intersections of race, gender, and 
sexual orientation in her role as Clinical 
Associate Professor at Boston University 
School of Social Work, and in her private 
practice in Jamaica Plain. This event is 
co-sponsored by the NASW-MA LGBT 
and CERA Shared Interest Groups. 

 X MoVie reVieW: a SeParation Continued from page 7

conflict	escalates	when	an	open	dialogue	
is not achieved. Integrity is tested, 
reserves of patience are exhausted, and 
nerves are frayed. The ubiquitous modern 
day attempts to better one’s children’s 
chances of success and the strains of 
caring for an elderly parent while holding 
down jobs are represented here.

Termeh’s studying is disrupted and 
her mental health is derailed as she is 
finally	brought	before	the	magistrate	to	
announce her preference to live with her 
mother or father. She states she has made 
her decision and yet she cannot utter it in 

the courtroom. What will Termeh choose? 
The contradictions of living in a theocracy 
that is in so many ways a modern country 
(the apartment in which the family lives 
could be an apartment in Boston) are far 
from resolved, but the process of arriving 
at	the	end	makes	this	a	fine	film	to	be	
pondered and discussed.

Our speakers are Vida Kazemi, PhD, 
an Iranian psychologist practicing in 
Cambridge, and and Shahla Haeri, PhD 
an Iranian professor of Women’s Studies 
at Boston University.

Drinking because you have to? Time to call for help.
The Social Workers Assistance Network (SWAN) is there for confidential 
assistance: 1-800-635-SWAN (7926)
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Early intelligence studies by Binet found 
that the ability to cause a Rapid Mental 
Adjustment (RMA) enabled participants 
to solve problems quicker and achieve 
higher intelligence scores.6

What causes an RMA? There is an 
abundance of theories concerning how 
people turn their defeats into victories in 
the social work research on resiliency. 
For the purpose of this article, I want to 
share two case studies in which TH was 
able to cause an RMA, which resulted in 
quick successful turnarounds and healing 
experiences for my depressed clients.

In order to use TH in your practice, 
however, you must be open to using 
logotherapy and paradoxical intentions7, 
engage and encourage the laughter once 
your client begins to laugh, and be able 
to allow your client to have an extended 
laughter experience without forcing a 
premature ending to the client’s full 
release.

There is an organic cycle of laughter, 
crying, talking and more laughter which 
provides the greatest release of energy. 
There is an art to learning the timing, 
pacing and body language for this work, 
and perhaps I can address that in a follow 
up article with video examples for your 
review.8

Charlie Chaplin once said, “To truly 
laugh, you must be able to take your 
pain and play with it!” 9 An important 
tenet of this work is that the use of TH 
and laughter must not serve to avoid 
painful feelings and insights. However, 
doing grief work and processing complex 
trauma do not have to involve prolonged 
emotional darkness, devastation and 
re-traumatizing. There are more creative 
choices to be made.

Case I: Naz

Naz is a 42 year old South Asian [Indian] 
woman referred to me for caregiver 
burnout. Naz is married, employed and 
raising four school-aged children. Naz 
serves as the sole live-in caregiver for her 
mother-in-law with advanced Alzheimer’s 
(AD). While the extended family’s tradi-
tional values blocked using professional 
homecare, Naz’s husband also refused to 

ask any of fourteen nearby siblings to help 
with their own mother’s care.

Approaching complete burnout, Naz’s 
thoughts began alternating between 
running away and suicide. In one session, 
she	finally	cried,	“I	just	can’t	take	it	
anymore!”

During one session, she had a frail 
smile on her face as she spoke. I returned 
her smile slowly, and started to laugh 
lightly, raising both my hands up and 
open, saying, “How absurd is this? How 
much more can you take?” My uncondi-
tional regard and respect for Naz created a 
safe space for her to let go.

In that session, she laughed so hard 
she almost lost her breath. Laughing with 
her, I allowed her laughter and tears to 
flow	all	the	
way to their 
natural end 
without 
interrupting 
her. While 
we laughed, 
I would 
refer back 
to other 
difficult	AD	highlights	from	previous	
sessions,	which	intensified	the	laughter,	
hooting and knee slapping.

No interruptions. When this kind of 
release is happening, it is best not to offer 
tissues to the client. That action stops the 
energetic release as a needless distraction. 
It is better for the client to get messy and 
then reach for the nearby tissues when she 
is ready.

After Naz’s cathartic release, and a 
few deep breaths, she did grab tissues 
and then announced, “I am going to give 
my husband an ultimatum tonight: either 
we rotate his mother’s care among his 
siblings, or I will leave.”

Consistent with logotherapy, Naz’s 
cognitive and physical acceptance of the 
absurdity of her situation – – coupled with 
sustained emotional and physical release 
through laughter – – gave her an immedi-
ate turnaround.

When Naz’s husband saw she was 
serious about possibly leaving him, he 
assented to the rotation of care-giving 
among his many siblings.

Case II: Edward

Edward is a retired Irish man of 72 from 
Queens, NY. Dapper, but never married, 
he lives alone, without pets.

Edward was referred to me for 
major depression, social isolation and 
non-compliance with his depression 
medication.

During the intake, he sat with crossed 
arms	staring	at	the	floor,	and	responded	to	
questions by rolling his eyes.

With each session our rapport grew. 
He’d say, “So Shrinkeedo, what’s on your 
agenda today?” which made me smile. 
Edward started sharing his deep sadness 
over never marrying nor having children, 
the loneliness of his life. He also was 

terrified	of	taking	
antidepressants.

By the fourth 
session, Edward 
was acting on social 
referrals, by joining 
the local senior 
center and also at-
tending a few groups 
I facilitated at the 

hospital, including the weekly Laughter 
Therapy group.

I decided to take a risk and apply 
Viktor Frankl’s logotherapy, using 
paradoxical intentions (with laughter) to 
help Edward shift his perspective.10

When he started to complain about 
how life is so terrible, I took a risk and 
asked him, “I’m curious, why haven’t you 
killed yourself yet?”

“How dare you ask me that! I would 
never take my own life!” he replied. I 
remained silent but smiling. Edward then 
burst out laughing.

After the laughter, he was radiant and 
calm. “Why am I still alive? Because I 
love to go to La Guardia and watch the 
planes take off! I enjoy listening to jazz 
with my friend Vinnie. I have a wonderful 
time visiting my friends upstairs...” We 
made a list of all his favorite activities.

Since that session, overall, Edward no 
longer felt depressed nor angry about his 
life. He chose to see me once a month to 
let me “make sure he was not dead yet.”

In sum, as the late, great, Bob Hope, actor, 
comedian, once said, “I have seen what 
a laugh can do. It can transform almost 
unbearable tears into something bearable, 
even hopeful.”11 May you take a creative 
risk and experiment with more humor and 
laughter in your clinical practice…and 
please avoid caregiver burnout, for “We 
who laugh, LAST!”

What’s going on in your consulting rooms? 
What needs sharing, exploration, and 
discussion? Contact arenagroup@comcast.
net with questions, requests or topics relevant 
to your work for Clinical Practice Today to 
share with NASW member clinicians, our 
readers.

1. Osho (1990). The Dhammapada: The Way of 
the Buddha, Vol. 11, Ch. 10, p. 2. www.osho.
org.

2. M. Kataria (2002). Laugh For No Reason (2nd 
ed.), Mumbai, India: Madhuri International.

3. V. Raskin, ed. (2008 ) The Primer of Humor 
Research. Berlin: DeGruyter.

4. C. W. Metcalf, R. Felible (1992). Lighten Up: 
Survival Skills for People Under Pressure. 
New York: Basic Books.

5.  www.aath.org.

6. L. Zirbes (1921). A problem for careful 
research: how does the ability to make 
rapid mental adjustments affect test scores 
and pupil’s achievements? Jnl. Educational 
Psychology. Vol. XII:I, 44-48.

7. V. Frankl (1986). The Doctor and the Soul: 
From Psychotherapy to Logotherapy, New 
York: Random House. 

8. Counselors discuss laughter therapy training 
(2 min.). http://www.youtube.com/my_videos_
edit?video_id=_3vL_wb009o&ns=1

9. B.M. Dossey, L. Keegan (2009). Holistic 
Nursing: A Handbook for Practice. Sudbury, 
MA: Jones & Bartlett Publishers. p. 242.

10. Frankl, as above.

11. www.imdb.com 

Lisa Wessan, LICSW, CLL lives in North 
Chelmsford, MA and can be contacted at 
lisa@mirthmaven.com. 
Bet MacArthur, LICSW is a member of 
NASW-MA’s Private Practice Shared Interest 
Group and a member of the Social Work 
Therapy Referral Service. Contact Bet at 
arenagroup@comcast.net.

approach to patient care (Integrated 
Care Organizations/ICOs), changes in 
payments/reimbursement systems and 
changes in the measurement of quality 
of care.

•	 Compass Behavioral Health was 
discussed as an example of an 
integrated care model that is currently 
operating in Massachusetts. Patient 
care is comprehensively managed 
and monitored in the practice where 
there are on-site medical services in 
conjunction with behavioral health/case 
management assistance at all times. 
Challenges/barriers for the practice 
model have been lengthy credentialing 
processes at MCOs for new staff at the 
clinic, and the present non-existence 

of billable case management/coaching 
codes for behavioral health services.

•	 There was some speculation that private 
practitioners or small group practices 
may	need	to	become	affiliated	with	
ICOs in the future.

•	 It was emphasized that in the evolving 
healthcare environment NASW will 
continue to support and advocate for 
private practitioners and the value of 
patient choice. 

Rachel Siegel, LICSW is the Mental Health 
Care Manager at Tufts Health Plan. Jonas 
B. Goldenberg, LICSW is the Director of 
Continuing Education and Clinical Issues at 
NASW-MA.

Doing grief work and processing 
complex trauma do not have 

to involve prolonged emotional 
darkness, devastation and re-
traumatizing. There are more 
creative choices to be made.

 X CliniCal PraCtiCe today Continued from page 3

 X ManaGed Care Continued from page 3

in Cambridge, are relatively short (1.5 
hours) and compensate participants for 
their time, but ultimately they are hoping 
that an interest in the project and the 
research questions drives participation 
in the research. If you would like more 
information about the study or the Saxe 

Lab’s research efforts please see their ad 
in this issue or contact Emile Bruneau, 
PhD at ebruneau@mit.edu.

Adele M. Luta is a technical assistant in the 
Department of Brain & Cognitive Sciences at 
the Massachusetts Institute of Technology.
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SAFETY AND SELF DETERMINATION: 
A DOUBLE EDGED SWORD?

Annual Conference on Elder Mental Health

Friday, May 17, 2013
Hogan Center at Holy Cross College, Worcester

Co-sponsored by:
MASS AGInG And MentAL HeALtH CoALItIon (MAMHC) and 

nAtIonAL ASSoCIAtIon oF SoCIAL WoRKeRS – MASS CHAPteR

Speakers include:
 ▶ June Cowen / Mary Neal - Safety and Self Determination:  

           A Discussion

 ▶ Holly Ramsey-Klawsnick - Elder Abuse

 ▶ Robert Walker - Peers In The Elder Care Workforce: 
    Why Didn’t We Think Of This Sooner?”

Workshops topics include: 
elder gambling, self-neglect, hoarding, 

a further exploration of safety and self-determination.

This program has been approved for 6 Social Work Continuing Education hours for 
relicensure, in accordance with 258 CMR. Collaborative of NASW and the Boston 
College and Simmons Schools of Social Work Authorization Number d 60518. 
CEUs applied for nurses and LMHCs.

•  To register contact: Karen Cabana of CHD at: 413-439-2105
•  For more information contact Frank E. Baskin at: 

frankbaskin.gerisocialwork@yahoo.com

For breaking news on Private Practice and Managed Care, join the Clinical 
Alert List! Email Chapter@naswma.org Subject line: “Add me to the Clinical Alert List”
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Employment

Central

FFS CLInICIAn/MentAL HeALtH. Join a vibrant, 
dynamic and experienced clinical team at an 
established child and family counseling center in 
Central Massachusetts. Seeking LICSW, LMHC 
or PsyD in FFS p/t or f/t to work with individuals, 
couples, children and families. Weekly team meet-
ings provide peer supervision, clinical support and 
collaboration. Will assist with paneling process. 
Competitive compensation and benefit plan. Job 
Requirements: MA license as a social worker, 
mental health clinician, or psychologist; Enjoy 
working with individuals, couples, children and 
families; Available weekdays with afternoon/early 
evening hours a plus. Submit resume to David 
Hollis, LICSW, JFS Worcester, 646 Salisbury Street, 
Worcester, MA 01609 Fax to: 508-755-7460 or 
email to: dhollis@jfsworcester.org

Greater Boston

PARt tIMe FeLLoWSHIP In neuRo-
deveLoPMentAL dISABILItIeS. Leadership 
Program - Requires Fridays and other 1/2 day 
working in the community. Interdisciplinary 
Training in Autism, Intellectual Disabilities, 
Advocacy, Service Delivery Policy, Research, 
Clincial Issues and Leadership. $4000 Sti-
pend. For information/application contact: 
Lauren.Berman@childrens.harvard.edu

LICenSed CLInICIAn. Reaching People. 
Changing Lives. At Bay Cove Human Ser-
vices, we provide opportunities for people 
with the greatest challenges to grow towards 
full rich lives. We are currently looking for 
individuals dedicated in providing effective 
and compassionate services to improve the 
quality of life for those who face long life 
challenges of developmental disabilities, 
mental illness and addiction disorders. 
We are currently seeking: Licensed Clini-
cians- LMHC, LICSW, LCSW Interested 
candidates should send a cover letter and 
resume to: Human Resources Department 
66 Canal Street, Boston, MA 02114 OR 
Email:recruiter@baycove.org For a complete 
listing of career opportunities, please visit 
our website at www.baycove.org. Bay Cove 
is an Equal Opportunity/Affirmative Action 
Employer.

AdoPtIon SenSItIve, LICenSed, MALe, FFS 
PSYCHotHeRAPISt. Seeking a licensed, FFS, 
male psychotherapist for a growing adoption 
sensitive private practice in Newton. Must have 
experience with children, adolescents and families 
and be insurance reimbursable. Flexible schedule 
preferred. Send resume or respond to info@
adoptionassociates.org or call 617-965-9369.

CHILd/AdoLeSCent SoCIAL WoRKeR. CHILD/
ADOLESCENT SOCIAL WORKER with an LICSW 
needed in our thriving multidisciplinary private 
group practice in Framingham, MA. We provide a 
wide variety of services to our motivated patients 
and practice in a friendly atmosphere of collegial 
support with an emphasis on learning and shar-
ing. Five years of clinical experience preferred. 
Email resume and cover letter to greenmaz2@
comcast.net

LICSW, FuLL oR PARt tIMe. Psychotherapy 
afternoons and evenings with adults and/or 
children. This is a busy, well established, 30 
clinician, multidisciplinary private practice. The 
staff has a great deal of autonomy, is friendly and 
compatible. Highest fee-for-service. Throughout 
the entire 25 years of the practice, high demand 
and long waiting lists have assured therapists 
full schedules at all times, without pressure. 
Attractive professional building and offices, with 
large free parking area, 40 minutes southwest of 
Boston just off Route 495. Please send resume 
and cover letter to Milford-Franklin Counseling 
Services, 409 Fortune Blvd., Milford, MA 01757 
or MFCS-counseling@verizon.net

FuLL tIMe outPAtIent CLInICIAn. Mass Bay 
Counseling is seeking a full time clinician to join 
our rapidly growing South Shore private group 
practice. The candidate must have 2 years post 
licensed experience. Qualifications preferred but 
not necessary are experince working with children 
and adolescents and connections to insurance 
panels. Benefits are available. Salary range: 60-70K. 
Please send your CV to dmcquinn1@verizon.net. 
We look forward to meeting with you.

Fee FoR SeRvICe CLInICIAn. Fee-for-service 
clinician (LICSW, PhD, LMHC) for busy multidis-
ciplinary group practice in Acton. Must have solid 
expertise (at least 3+ years) in treating children, 
adolescents and their families in an outpatient 
setting and familiarity with managed care insur-
ance. 10-20 hrs/week minimum. Cover letter and 
resume to boundariestc-jobs@yahoo.com.

PARt-tIMe SoCIAL WoRKeR. Qualifications: • 
Minimum a bachelor’s degree in human services 
from an accredited college or university • At least 
one year’s recent experience • MUST SPEAK 
SPANISH Responsibilities: • individual, group, and 
family counseling; • informing members of and 
referring them to available community services; • 
the writing of social worker notes in the member’s 
record upon service commencement, as outlined 
in130 CMR 404.406(F)(3), and when significant 
changes occur; • assistance, as appropriate, with 
other adult day health services; and • participation 
in the review of each member’s care plan. Salary 
negotiable. Send resumes to fax: 617-333-0008 
or email: fdvboston10@hotmail.com.

MSW. MSW Position available to work at 
our Barnes School site, one of our three 
sites that is the ideal solution for seniors 
and their families who seek high-quality 
medical and psychosocial care that values 
their personal wishes and way of life. At least 
one year experience in a social work capacity 
preferably in a community setting, experience 
working with the elderly, must possess or 
be working toward licensure as LCSW, MA 
Drivers license and reliable transportation. 
Bilingual (English/Spanish) skills preferred. 
We offer competitive salaries with excellent 
benefits. Send resume and letters to Medi-
cal Staff Office, East Boston Neighborhood 
Health Center, 10 gove Street, East Boston, 
MA, 02128 or email to panzinil@ebnhc.org

northeast

LICSW/LMHC/LCSW’S WAnted. Vinfen is 
looking for compassionate, caring, dynamic 
staff to provide outreach services to clients 
living with psychiatric conditions in the 
Lowell, Lawrence and Haverhill areas. 
Working as part of a Collaborative Action 
Recovery (CAR) team, our team members 
provide community-based rehabilitation, 
support and supervision services to adults 
living with mental illness and receiving 
services under the Community Based Flex-
ible Supports (CBFS) model. Presently 
seeking Clinical Coordinators, Substance 
Addiction Coordinators, Bi-lingual (Spanish/
English) Substance Addiction Coordinators, 
Community Integration Coordinators, and 
Rehabilitation Coordinators. Master’s Degree 
and a current professional license (LCSW, 
LICSW, LMHC) required. Competitive salary 
and benefits. Please see our website www.
vinfen.org for more information or to apply 
online. You may also send your resume and 
cover letter directly to Ann Tenero, teneroa@
vinfen.org. EEO employer.

HoSPICe SoCIAL WoRKeR. Reports to Vice 
President of Clinical Services Fidelis Hospice, 
a fast paced growing company located in 
Massachusetts, is looking for a qualified 
candidates to join our interdisciplinary team. 
We value, respect, and encourage every 
team as well as offer room for professional 
growth. If you have the passion and drive to 
achieve more...to work where creative minds 
gather and where your future is bright...we 
would like to welcome you to our team. 
JOB Requirements: MSW preferred but 
not required Hospice experience a plus. 
Compensation: Excellent compensation and 
benefit package. For immediate consideration, 
please send your resume to theresa.kane@
fidelishospice.com

BeHAvIoRAL HeALtH CLInICIAn- BI-LInGuAL 
SPAnISH/enGLISH. Lowell, Massachusetts. 
Full-time Master’s Level Clinician needed in the 
Behavioral Health Services outpatient department 
to provide individual and couples counseling ser-
vices to adults. Experience working with children 
and adolescents is a plus. Bi-Lingual Spanish/
English required. License preferred. Some evenings 
and weekend hours. Competitive salaried position 
(not fee-for-service) with excellent benefits. Salary 
commensurate with experience. Loan repayment 
program eligible. MA in Counseling, Psychology, 
Family Therapy or related field. Contact: Bobby 
Tugbiyele, Talent Management Specialist Email: 
BobbyTu@lchealth.org Website: www.lchealth.org 

Multiple regions

PSYCHotHeRAPISt. PSYCHOLOgICAL 
CARE ASSOCIATES has openings for 
Psychotherapists in our Arlington or Woburn 
offices, and a Child & Family Therapist in our 
Chelmsford office, who want a full practice 
immediately, without the administrative 
burdens, and filled only with patients with 
whom you do your best work. Since 1994, 
we have built a multi-specialty group with 
great colleagues, long-established, close, 
collaborative relationships with over 500 
medical practices, consultation & supervision 
groups, professional seminars with free CEU’s, 
mentoring relationships, expert administrative 
support, excellent reimbursement rates with 
bonus plans, health and retirement plans, 
high quality office space with computers & 
high speed internet, and a new customized 
Electronic Medical Record system. To explore 
the goodness of fit of our mutual interests, 
please begin by sending a CV with letter 
of interest to: Michael F. Jacques, Ph.D., 
Director, Psychological Care Associates, 
p.c., 12 Alfred Street, Suite 200, Woburn, 
MA 01801-1915 or mjacques@psycare.info.

Office Space

AMHeRSt. Beautiful professional office overlooking 
downtown Amherst available on weekends. The 
office is part of a suite located in a handicapped 
accessible professional building on the public 
bus route near UMass. Includes wireless, fax, 
phone and access to shared waiting room. Please 
contact Dan McLean, LICSW @ 413-478-9526 

BoSton/FInAnCIAL dIStRICt. great location to 
build/maintain your practice of working, profes-
sional, insured persons who commute to, work 
or live in downtown Boston. Well maintained 
building/office suite, waiting room, security/
concierge, near multiple public transportation 
stops. Various days/evenings available, reason-
able rates. Contact Michael at 617-723-7651 or 
mparson@newlifebalance.com

oFFICe SPACe BoSton/LonGWood. Shared 
space available in small suite, excellent medical 
building near hospitals. 4 hour minimum blocks. 
longwoodneuro@earthlink.net 617-232-4858. 

BRooKLIne. TIMEBLOCKS $9/hr. All mornings 
and afternoons including weekends. Monday 
evenings also available. Renovated Victorian 
on Harvard Street between Coolidge Corner 
and Brookline Village. Dedicated to healthcare 
professionals and their clients. Sound proofed 
and a non-institutional setting and furniture. Mel 
617-965-2537.

CAMBRIdGe (HARvARd SQuARe) PSYCHo-
tHeRAPY oFFICe SuBLet. Psychotherapy 
office sublet in beautiful Victorian: referrals 
and assistance with private practice start-
up available. $10-$12/hr, minimum 4hrs/
wk. harvardsquarealliance@gmail.com 
(617)230-3002

CAMBRIdGe. Exceptional psychotherapy 
office and waiting area near desirable Harvard 
Square. Accessibly by T and bus with on 
street parking. Sublet available on Fridays 
(8am-8pm)and Mondays (8am-2pm)with 5 
hr minimum block requested. dwzall @aol.
com or 617-645-9886

CAMBRIdGe. Full-time office in lovely, 
well-managed psychotherapy building 
conveniently located between Harvard 
and Central Squares. Available June 1st. 
Contact Beverly Reifman at 617.354.4830 
or b.reifman@verizon.net

CAMBRIdGe. Large, comfortable, well-
appointed psychotherapy office in building 
with others, located halfway between Harvard 
and Central Squares. Available halftime. 
Covered parking space included. Available 
immediately. Contact Michael Furstenberg 
at 617.964.5171 mpfurst@gmail.com

dedHAM. Beautiful office in historic office 
building. Part or full days. Mary 781-254-
6265, msmumford@aol.com.

FoXBoRouGH. Southeastern office sublet in 
foxborough practice. Contact Karen 774-210-0206

HInGHAM. Office for rent full or half time in 
attractive psychotherapy suite with established 
practice. Referrals available. Internet, answering 
service, near Rte. 3, and convenient to all of South 
Shore. Dr. gracey, 781-740-1522

neWton/WeLLeSLeY LIne. Contemp bldg. 
Share office space 1/2 of week. Avail. Mon, Wed, 
Thurs, Fri and eves. (781) 235-1770

QuInCY. Space available in beautiful suite. Fri. 
& Sat. Professional building. Excellent location. 
Bus and ‘T’ within short walk. Easy access to 
Rtes 93/3 & 95/128. Cross-referrals and peer 
consultation available. 617-471-6322 or bmor-
dini@comcast.net.

SALeM, MA. Furnished Office; Derby Sq. 
in downtown Salem. Blocks of time or full 
days. Starts in April. Evan 978-473-9967

StoneHAM.  Sunny bright office in psychotherapy 
suite w/colleagues. billing & secretary.  PT.  Refer-
rals. Psychiatry.  Near 93/128. 781-438-5550. 
Call Paul, Ext. 15.

WeLLeSLeY. Lovely spacious office in Victorian 
for part-time sublet. Waiting room, parking. cor-
nell_cathy@yahoo.com or 781-239-3368.

WeSt BRIdGeWAteR. Sublet in psychotherapy 
suite. Full/part-time. Professional building con-
veniently located at Routes 24/106 with ample 
parking. Betsy 508-586-2664 or bmtlicsw@
gmail.com

Volunteers

voLunteeR oPPoRtunItY! Bridgewell is look-
ing for professionals to join our Human Rights 
Committees, which meet bi-monthly in Lynnfield 
or Tewksbury.You would protect human dignity, 
legal rights and monitor the safety of individu-
als with disabilities. For more information, visit 
www.bridgewell.org or contact Kelli Hyland at 
781.593.1088 or khyland@bridgewell.org.

“CALLInG” ALL voLunteeRS! We need your 
expertise on our Helpline providing information and 
support for a growing number of callers affected 
by Alzheimer’s disease. The commitment is a 
4-hour shift, M-F in our Watertown office. Join 
us in our vision of a world without Alzheimer’s. 
Contact Kim L’Ecuyer at 617-868-6718. 

SeeKInG CARInG, ReSPonSIBLe, Good-
nAtuRed AduLtS to Be voLunteeR dRIveRS.  
Able to do ONE 5-10 miles trip per week to medical 
and non-medical settings for a local non-profit, 
original car service that enhances life quality for 
seniors and the visually impaired. great flexibility, 
insurance coverage and complete training. Learn 
more at www.itngreaterboston.org or by calling 
781 309-7375.

nASW-MA CHAPteR
ReCoMMended SALARY RAnGeS

BSW Full-time, Salaried
Beginning ................................. $32,000–38,000
2 yrs experience ....................... $35,000–42,000

MSW Full-time, Salaried 
Beginning ................................. $42,000–50,000
2-5 yrs experience .................... $48,000–60,000
6-12 yrs experience .................. $60,000–82,000

Fee-For-Service MSW
Beginning .................................$38–44 per hour
MSW: 2 yrs experience .............$44–50 per hour

Private Practice
Individual session .................$110–160 per hour
group session ..........................$40–60 per hour

Publication of an advertisement does not 
constitute endorsement or approval by nASW 
of any product or services advertised, any point 
of view, standard, or opinion presented therein. 
NASW is not responsible for any claims made in 
an advertisement appearing in its publications.

FOCUS advertising rates and submission 
guidelines are available at www.naswma.org 
(click “Advertising”), or by calling 617-227-9635 
x19. When posting an employment ad, we ask 
that you please give the salary range.

All advertising is subject to the publisher’s 
approval. NASW reserves the right to reject 
advertisements for any reason at any time. 
NASW is not liable for any alleged loss or 
damages if an advertisement is omitted for any 
reason. NASW complies with the provisions of 
applicable federal and state laws prohibiting 
discrimination. Placement of ads will be at 
NASW’s discretion, although advertisers’ 
preference will be met whenever possible. The 
placement of an advertisement constitutes 
acceptance of all rates and conditions under 
which the advertising is sold at that time. 

Adver t is ing
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Continuing Education

CenteR FoR PRoFeSSIonAL InnovAtIon: 
CHeLMSFoRd, MASSACHuSettS. Center for 
Professional Innovation: 6 CEU’s for Coaching 
Skills for Human Services Professionals. March 
7, 2013 9:00-4:00 in Chelmsford, Massachusetts. 
Jackie Woodside will lead this workshop on core 
coaching skills to help your clients set and reach 
their goals. Please visit our website at www.
bridgewellcpi.org or 339-883-2180.

AdvAnCeS In CARe FoR AnXIetY, tRAuMA 
& BeReAveMent -- APRIL 27, BoSton. This 
conference provides physicians, nurses, other 
professionals in primary care & mental health 
with a through update on developments in 
diagnostic criteria for anxiety disorders, 
PTSD, and complicated grief (Cg), as well 
as the latest evidence for pharmacological & 
behavioral treatment strategies. Faculty for 
the conference includes renowned experts 
in psychiatry, neuroscience, pharmacology, 
psychotherapy, and cognitive-behavioral 
therapy (CBT). The agenda includes multiple 
Q&A panels so you can ask questions and 
find guidance for new therapies, complex 
cases, and clinical challenges. ** Hear new 
evidence about risk factors, neurobiology, and 
core diagnostic features of anxiety disorders, 
PTSD and Cg ** get an early overview of 
changes to the DSM-5 dagnostic criteria 
for anxiety and trauma-related disorders ** 
Enhance your clinical practice with the latest 
CBT techniques for use with couples and 
individuals who have PTSD NASW members 
can register online with code NASW to save 
$50! Register at www.mghcme.org/anxiety

IntRoduCInG Y-CBt (YoGA-CoGnItIve 
BeHAvIoRAL tHeRAPY): A new research 
based treatment model that combines the 
scientifically documented effects of Yoga 
with Cognitive Behavioral Therapy. Julie 
greiner-Ferris LICSW & Manjit Khalsa 
Ed.D. ~ Saturday, May 4, 2013. 1-5 pm. 
Social Work CE Credits: Application for 
social work continuing education credits 
has been submitted. Please contact us at 
www.yogaattheashram.org, 508 376-4525 or 
info@yogaattheashram.org for the status of 
social work CE accreditation and to register.

Paid Opportunities

MIt FMRI StudY. Massachusetts Institute 
of Technology’s Department of Brain and 
Cognitive Sciences. Help us understand 
how social workers process other people’s 
pain and suffering! An fMRI Study on 
Social Processes. Requirements: Expe-
rienced social workers 18-45 yrs old, No 
metal in your body. Compensation ($30/
hr + travel)included! Contact ebruneau@
mit.edu for details. 

Go to www.naswassurance.org/
pli/professionals or call 855-385-
2160 to start your discounts on 
the ENHANCED Professional 
Liability Insurance program today.

Get Superior
NASW-endorsed

Malpractice Coverage 
for Less!
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LGBT and Allied Social Workers
Come out and walk with us at

Email kexleysmith@gmail.com

Saturday,
June 8, 2013

NASW and Pride 2013

Boston
Pride

Walk with NASW 
and wear this 

badge with pride!

Walk with NASW 

PROUD

SOCIAL
WORKER

N A S W  M A

Control, alt, Delete...
re-boot Nursing Home social work

Annual Nursing Home Conference

Thursday, June 13, 2013
Bentley University in Waltham, MA

featuring…

•  new workshop topics such 
as Challenging Families, and 
Bullying Behavior

•  exhibitors

•  Book Sale

• CEs for social workers

• Nursing Home Social Worker 
of the year and Social Work 
Paper(s) Presentations

• Lunch included

• Exciting speakers including:

Jan Mitchell on boundaries, Lynn Serper on 
dementia care, Bob taylor on the journey 
of an elder from independence to end of life, 
and a Panel on oASIS (effort to reduce anti-
psychotic medications in facilities.)

Watch the May FoCuS for details or e-mail chapter@naswma.org for a brochure.

...is HERE!
distance learning just got a make-over in Massachusetts.
More than 170 courses are available now, with new courses added regularly.

NASW MA Podcasts and Online FOCUS CE courses are moving to a new online platform
and joining many other NASW Chapters on the Social Work Online CE Institute.

FeatureS:

• Streamlined online process; 
Take the course, pass the test 
and print your certificate, all 
from your computer!

• ALL courses are produced by 
NASW chapters - quality and 
content you can trust.

• Audio, text, video and live 
streamed webinar courses 
available.

• Courses range from 1 to 12 
CEs.

• Search for courses by topic, 
delivery format, or desired 
number of CEs.

• All courses are accepted by 
the MA Board of Registration 
of Social Work and count 
toward re-licensure in 
Massachusetts.

• Lost that CE certificate?
No worries… Log in and print 
out your completed course 
certificates anytime!

• Live technical support 
Monday-Friday 6A.M.-
6P.M. and during off 
hours a customer service 
representative will get back
to you within 4 hours.

You can immediately access the Social Work Online CE Institute 
by visiting www.naswma.org/continuingeducation


